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DISTRIBUTION LIST 

Recipient Attention Location 

Modules Included 

Suncor North 
America Onshore 
(NAO) Emergency 

Response Plan 

Tweed M-47  
Site-Specific 

Supplemental 
Section 

GOVERNMENT 

Office of the Regulator of Oil and 
Gas Operations 

- Yellowknife, NWT 1 1 

 

Recipient Attention Location 

Modules Included 

Suncor North 
America Onshore 
(NAO) Emergency 

Response Plan 

Tweed M-47  
Site-Specific 

Supplemental Section 

Suncor On-site Command Post (Re-Suspension Operations) 

On-site Group Supervisor/Public 
Protection Group Supervisor 

 Tweed M-47 Wellsite 1 1 

Alternate On-site Group 
Supervisor/Public Protection 
Group Supervisor (Mobilized only 
if required.) 

 Tweed M-47 Wellsite 1 1 

Wellsite Safety Man   Tweed M-47 Wellsite 1 1 

Alternate Wellsite Safety Man  Tweed M-47 Wellsite 1 1 

Rover  Tweed M-47 Wellsite 1 1 

Helicopter Rover (Mobilized only 
if required.) 

 Tweed M-47 Wellsite 1 1 

Roadblock Team 1  Tweed M-47 Wellsite 1 1 

Rig Manager  Tweed M-47 Wellsite - - 

 

Recipient Attention Location 

Modules Included 

Suncor North 
America Onshore 
(NAO) Emergency 

Response Plan 

Tweed M-47  
Site-Specific 

Supplemental Section 

Additional Suncor Copies 

E&P Safety Advisor 
Debbie McKeever Calgary, AB - 6 

Suncor Energy Inc. - Spares 

D&C Technician  Calgary, AB - 1 

Facilities Engineering  Calgary, AB - 1 

DCI EH&S  Calgary, AB - 1 
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SITE-SPECIFIC SUPPLEMENTAL SECTION 

This Site-Specific Supplemental Section is designed to work in conjunction with the Suncor 

North America Onshore (NAO) Emergency Response Plan (Rev. 5, August 2014). 

 

 

 

 

This table identifies whether the emergency response component lies within the Suncor North America 
Onshore (NAO) Emergency Response Plan or this Site-Specific Supplemental Section. 

Component Location 

Scope of an Emergency Response Plan 
Refer to Section 1.2 of the Suncor North America Onshore (NAO) 
Emergency Response Plan. 

Objectives and Principles of an Emergency 
Response Plan 

Refer to Section 1.3 of the Suncor North America Onshore (NAO) 
Emergency Response Plan. 

Suncorôs Scope Based Response 
Refer to Section 1.5 of the Suncor North America Onshore (NAO) 
Emergency Response Plan. 

Response Process 
Refer to Section 1.7 of the Suncor North America Onshore (NAO) 
Emergency Response Plan. 

Incident Facilities (Purpose of) 
Refer to Section 1.8 of the Suncor North America Onshore (NAO) 
Emergency Response Plan. 

Incident Classification 

Refer to Section 2.1 of the Suncor North America Onshore (NAO) 
Emergency Response Plan. 

NOTE: The Northwest Territories (NWT) currently has no 
methodology for classify incidents. Therefore, Suncor 
will utilize the Alberta ï Assessment Matrix for 
Classifying Incidents. 

Responder Safety 
Refer to Section 2.11 of the Suncor North America Onshore (NAO) 
Emergency Response Plan. 

Incident Command System Organizational 
Chart 

Refer to Section 3.1 of the Suncor North America Onshore (NAO) 
Emergency Response Plan. 

Response Team Duties 
Refer to Section 4.0 of the Suncor North America Onshore (NAO) 
Emergency Response Plan. 

Forms 
Refer to Section 8.0 of the Suncor North America Onshore (NAO) 
Emergency Response Plan. 

Introduction 

Refer to the Site-Specific Supplemental Section. 

Emergency Planning Zone (EPZ) and Area 
Description 

Emergency Response Plan Review Meetings 
and simulation Exercise 

Emergency Phone Directory (Suncor, 
Government Agencies, Safety Contactors, 
Support Services, etc.) 

Maps 

Northwest Territories (NWT) Government 
Notification Matrix  

Northwest Territories (NWT) Spill and 
Release Reporting Requirements 

Northwest Territories (NWT) Spill Reporting 
Form 
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INTRODUCTION 

Well Name and Number PCI et al TWEED LAKE M-47 

NAD 83 Coordinates - Latitude: 66Á56ô47.11 N 

   Longitude: 125Á54ô09.42 W 

WID#   1476 

Start of Re-Suspension Operations January 3, 2015 

Estimated Finish of Re-Suspension Operations March 15, 2015 

 

Due to a discovered downhole leak at the Tweed M-47 wellsite, Suncor will be re-suspending this 

wellbore. 

 

Access to the site is via ±13 km winter access road. 

 

EMERGENCY PLANNING ZONE (EPZ) AND AREA D ESCRIPTION 

The Tweed M-47 well is sweet. Therefore, Suncor will assign a 100-metre Emergency Planning Zone 

(EPZ) to this well. 

Assigned Emergency Planning Zone (EPZ) Radius 0.01 km 

 

NOTE: Due to the size of the Emergency Planning Zone (EPZ) the On-site Group Supervisor will 

also act as the Public Protection Group Supervisor. Throughout this Site-Specific 

Supplemental Section the On-site Group Supervisor/Public Protection Group Supervisor 

will be referred to as the On-site Group Supervisor. 

 

Nearest Urban Centre/Community Colville Lake, NWT, ±13.00 km northwest of 

the wellsite (by winter access roads) 

Aboriginal Lands The wellsite is within Sahtu Lands 

Land Description Vegetation and hills/valleys 

Required Emergency Planning Zone (EPZ) Roadblocks One 

Personnel and Equipment Operating or alerted 24 hours before any 

operations begin 
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EMERGENCY RESPONSE PLAN REVIEW MEETINGS AND SIMULATION EXERCISE 

Emergency Response Plan Review Meetings 

The On-site Group Supervisor will conduct a wellsite Emergency Response Plan Review Meeting for 

wellsite personnel before wellsite operations begin. During this meeting, Suncor will name an alternate 

for each wellsite emergency response position, so that a full response team can be activated at all times. 

 

Suncor will conduct a similar Emergency Response Plan Review Meeting in Calgary. During this 

meeting, Suncor will name an alternate for each non-wellsite emergency response position, so that a full 

response team can be activated at all times. 

 

Simulation Exercise 

Following the wellsite and Calgary Office Emergency Response Plan Review Meetings, but before the 

operations begin, the Incident Commander will advise the On-site Group Supervisor to declare a 

Simulation Exercise to ensure that notification procedures are in place and communication equipment is 

operable. 

NOTE: Members of the public and government agencies do not have to be contacted during 

this exercise. 
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EMERGENCY PHONE DIRECTORY 

Suncor Energy Inc. 

24-hour Emergency Number 403-296-3000 

Main Calgary Switchboard (Daytime only) 1-866-786-2671 

Calgary Fax 403-296-3030 

 

NOTE:  Communication between the Tweed M-47 wellsite and Suncorôs Calgary Office will be by 

cellular telephone (Colville Lake is getting cellular telephone service in the fall of 2014.) 

Supervisors will be equipped with satellite telephones. 

 

Title Name 
Telephone Numbers 

Office Residence Cellular 

Suncor On-site Command Post (Re-Suspension Operations) 

On-site Group Supervisor/Public 
Protection Group Supervisor 

    

Alternate On-site Group 
Supervisor/Public Protection Group 
Supervisor (Mobilized only if required.) 

    

Wellsite Safety Man      

Alternate Wellsite Safety Man     

Rover     

Helicopter Rover (Mobilized only if 
required.) 

    

Roadblock Team 1     

Rig Manager     

 

Title Name 
Telephone Numbers 

Office Residence Cellular 

Suncor Incident Command Response Team 

NOTE: Response positions above the On-site Group Supervisor/Public Protection Group Supervisor may be filled by Suncor 
Calgary Office personnel. As dictated by the complexity of the incident, some or all of these personnel may be required 
to relocate to the area of the incident. 

Incident Commander     

Alternate Incident Commander     

Information Officer     

Alternate Information Officer     

Safety Officer     

Alternate Safety Officer     

Liaison Officer     

Alternate Liaison Officer     

Operations Section Chief     

Alternate Operations Section Chief     
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SITE-SPECIFIC SUPPLEMENTAL SECTION 

Title Name 
Telephone Numbers 

Office Residence Cellular 

Planning Section Chief     

Alternate Planning Section Chief     

Logistics Section Chief     

Alternate Logistics Section Chief     

Finance/Administration Section Chief     

Alternate Finance/Administration 
Section Chief 
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SITE-SPECIFIC SUPPLEMENTAL SECTION 

NOTE: The Northwest Territories (NWT) Government Notification Matrix (located later in this section) 

outlines which government agencies need to be contacted for what incident type. 

FIRST RESPONDERS 

Organization Location Telephone Number 

Emergency Medical Services (EMS) 

NOTE:  Emergency Medical Services (EMS) are dispatched by the Health Centres listed below. 

Colville Lake Health Centre Colville Lake, NWT 867-709-2409 

Fort Good Hope Health Centre Fort Good Hope, NWT 867-598-3333 

Fire Departments 

Office of the Fire Marshal Norman Wells, NWT 867-873-7469 

Sahtu Region Fire Marshal Norman Wells, NWT 867-587-7115 

Norman Wells Fire Department Norman Wells, NWT 867-587-2222 

Inuvik Fire Department Inuvik, NWT 867-777-5555 

RCMP Detachment 

NOTE:  The community of Colville, NWT does not have an RCMP Detachment. Fort Good Hope RCMP Detachment has 
jurisdiction over the area inside the assigned Emergency Planning Zone (EPZ). 

Fort Good Hope RCMP Detachment (24 hours) Fort Good Hope, NWT 867-598-1111 

 

LEAD AGENCIES AND PRIORITY CONTACTS 

Organization Location Telephone Number 

Office of the Regulator of Oil and Gas Operations
1
 

Chief Safety Officer (24 hours) Yellowknife, NWT 867-445-8551 

Chief Conservation Officer (24 hours) Yellowknife, NWT 867-445-2235 

Northwest Territories and Nunavut Spill Line (24 hours) Yellowknife, NWT 867-920-8130 

Energy & Natural Resources NT-NU 24 hour Spill Report Line  Yellowknife, NWT 867-920-8130  

Local Authorities/Communities 

NOTE: Contact both the NWT Municipal and Community Affairs - Sahtu Region and the Behdzi Ahda First Nation Band 
(Colville Lake First Nation). 

NWT Municipal and Community Affairs - Sahtu Region (Administrative Region in the Northwest Territories) 

Office (Daytime only) 
Office Fax 

Norman Wells, NWT 867-587-7100 
867-587-2044 

Behdzi Ahda First Nation Band (Colville Lake First Nation) 

Chief Alvin Orlias - Band Office (Daytime only, Monday to Friday) Colville Lake, NWT 867-709-2200 

Scott Paszkiewicz, Land Use Planning Board Director (24 hours) Fort Good Hope, NWT 867-598-2055 

                                                           
1
 Effective April 1, 2014, the Office of the Regulator of Oil and Gas Operations is responsible for incident response for the 

onshore Northwest Territories, outside of the Inuvialuit Settlement Region (ISR) (and not including Norman Wells). All oil and 
gas operations incidents in the Northwest Territories, outside of the Inuvialuit Settlement Region (ISR) (and not including 
Norman Wells), should be reported to 1-867-445-8551 or 1-867-445-2235. 
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LEAD AGENCIES AND PRIORITY CONTACTS 

Organization Location Telephone Number 

Aboriginal Affairs and Northern Development Canada (AANDC) 

NOTE: Effective April 1, 2014, the administration and control of public lands and resources was transferred from 
Aboriginal Affairs and Northern Development Canada (AANDC) to the Government of the Northwest Territories. 

Office (Daytime only) Yellowknife, NWT 867-669-2500 

Environment and Natural Resources (ENR) 

Office (Daytime only) Yellowknife, NWT 867-873-7379 

Report a Wildland Fire Yellowknife, NWT 1-877-698-3473 

Wildlife Emergencies (Jeff Walker, Superintendent of ENR, GNWT 
for the Sahtu Region) 

Norman Wells, NWT 867-587-2422 

 

SUPPORTING AGENCIES AND SERVICES 

Organization Location Telephone Number 

Workersô Safety and Compensation Commission (WSCC) 

Headquarters (Toll-free) Yellowknife, NWT 1-800-661-0792 

Mackenzie Valley Environmental Impact Review Board (MVEIRB) 

Office (Daytime only) Yellowknife, NWT 867-766-7050 

Sahtu Health and Social Services Authority 

Sahtu Health and Social Services Authority (24 hours) Norman Wells, NWT 867-587-3650 

Hospital and Health Centre 

Inuvik Regional Hospital Inuvik, NWT 867-777-8000 

Monica Lumis Health Centre formerly Norman Wells Health Centre Norman Wells, NWT 867-587-3333 

Environment Canada Spill Reporting Line 

Energy & Natural Resources NT-NU 24 hour Spill Report Line Yellowknife, NWT 867-920-8130 

Transport Canada 

NOTE: Transport Canada's Prairie and Northern Region (Winnipeg Office) is responsible for transportation safety 
throughout Alberta, Saskatchewan, Manitoba, Yukon, Northwest Territories and Nunavut. 

Emergency (24 hours) Winnipeg, MB 204-984-1625 

Office (Daytime only) 204-983-3152 or 
1-888-463-0521 

Canadian Coast Guard 

Emergency (24 hours) Canada-wide 613-993-0999 

CANUTEC
1
 

NOTE: In the event of an emergency involving dangerous goods, call CANUTEC. 

Emergency (24 hours) 
If using cellular 

Ottawa, ON 613-996-6666 
*666 

                                                           
1
 CANUTEC is the Canadian Transport Emergency Centre operated by the Transportation of Dangerous Goods (TDG) 

Directorate of Transport Canada. This is a federal emergency service based in Ottawa, ON. CANUTEC provides immediate 
reference for information on chemical spills and will also advise on methods to safely neutralize, decontaminate, approach or 
handle dangerous substances. 



 
 
 
 
 

 
 
September 2014 SUNCOR TWEED M-47 SITE-SPECIFIC SUPPLEMENTAL SECTION Page 10 

TWEED M-47 

SITE-SPECIFIC SUPPLEMENTAL SECTION 
 

TWEED M-47 

SITE-SPECIFIC SUPPLEMENTAL SECTION 

SUPPORTING AGENCIES AND SERVICES 

Organization Location Telephone Number 

Information 613-992-4624 
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SUPPORTING AGENCIES AND SERVICES 

Organization Location Telephone Number 

Fisheries and Oceans Canada (DFO) 

NOTE: If there is a release into a water body of any substance deleterious to fish, contact Fisheries and Oceans 
Canada (only if fish bearing water body). 

Office (24 hours) Canada-wide 204-983-5000 

Poison Control Centre 

Emergency (24 hours) Northwest Territories-wide 1-800-332-1414 

NAV CANADA (NOTAM - Notice to Airmen) 

Office (24 hours) Canada-wide 1-866-992-7433 

Government of Canada
1
 - Atmospheric Environment Service 

Alternate Service Delivery (for the NWT) 

NOTE:  $2.99 per minute will be charged to the callerôs credit 
card. Before the call can proceed, credit card 
information will be verified. 

Canada-wide 1-888-292-2222 

 

RIG CONTRACTOR 

TO BE DECIDED 

Main Office Switchboard (24 hours) ___-___-____ 

Fax ___-___-____ 

Title Name 
Telephone Numbers 

Office Residence Cellular 

     

 

SAFETY CONTRACTOR 

TO BE DECIDED 

Main Office Switchboard (24 hours) ___-___-____ 

Fax ___-___-____ 

Title Name 
Telephone Numbers 

Office Residence Cellular 

     

 
  

                                                           
1
 In the event of an emergency, make clear to the operator that an environmental emergency is the reason for the call. This will 

increase the priority of the call. 
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ALTERNATE SAFETY CONTRACTORS 

Company Location Telephone Number 

Scott Safety Supply Services Inc. 

Toll-free 1-888-517-3389 

24-hour Dispatch and Emergency 
Response 

780-778-3389 

Firemaster Oilfield Services Inc. Central Dispatch 403-342-7500 

Fire Power Oilfield Firefighting Ltd. Central Dispatch 1-800-463-3187 

HSE Integrated Ltd. Central Dispatch 1-866-347-3911 

Trojan Safety Services Ltd. 

Central Dispatch 403-309-3025 

Grande Prairie, AB 780-567-3440 

Fort St. John, BC 1-877-785-9558 
250-785-9557 

United Safety Ltd. Central Dispatch 1-800-432-1809 

 

MOBILE AIR MONITORING SERVICES 

Company Location Telephone Number 

Firemaster Oilfield Services Inc.  
(2 units, Red Deer; 1 unit, Grande Prairie; 1 unit, 
Drayton Valley) 

Central Dispatch 403-342-7500 

HSE Integrated Ltd. 
(4 units, Sylvan Lake) 

Central Dispatch 1-866-347-3911 

Promet Environmental Group Ltd. 
(1 unit, Calgary) 

Calgary, AB 1-877-577-6638 

Trojan Safety Services Ltd. 
(1 unit, Fort St. John; 2 units, Grande Prairie; 3 units, 
Red Deer) 

Central Dispatch 403-309-3025 

Grande Prairie, AB 780-567-3440 

Fort St. John, BC 1-877-785-9558 
250-785-9557 

 

SUPPORT SERVICES 

Company Location Telephone Number 

Allnorth Consultants Ltd. (survey and engineering) Grande Prairie, AB 780-538-2070 

Derek Broadhead 780-832-5133 (cell) 

Beaver Enterprises Ltd. (construction equipment) Fort Liard, NWT 1-867-770-4571 

Barney Dohm 1-867-770-4571 (ext. 256) 

Tom Wenzelman 1-867-770-4146 (ext. 263) 

Can-Am Geomatics (survey and line locating) Fort Nelson, BC 1-877-870-7881 
250-774-7881 

Clean Harbors Service Rentals Partnership (equipment 
rentals) 

Fort Nelson, BC 250-774-7234 

Mike Taylor 250-321-0910 (cell) 

Earth Communications (radio, cellular and satellite 
communications) 

Fort Nelson, BC 250-774-4111 

Four Way Wellsites Corporation (equipment rentals) Manning, AB 780-836-2877 

Brian Schmidt 780-836-5519 (cell) 
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SUPPORT SERVICES 

Company Location Telephone Number 

Great Slave Helicopters Ltd. (personnel and equipment 
transport) 

Fort Liard, NWT 1-867-770-3116 

Lance White 250-321-8214 (cell) 

Canadian Helicopter Ltd. Inuvik, NWT 1-867-777-2424 
780-429-6900 

North Wright Air Norman Wells, NWT 1-867-587-2288 

Hopeôs Ventures (courier service to Fort Nelson) Fort Liard, NWT 1-867-770-3340 

Additional Contacts 250-500-2319 (cell) 
250-321-3341 (cell) 

Horizon North Camps and Catering (camp and catering) Edmonton, AB 1-877-463-5515 

Cam Connor 780-410-1000 (office) 
780-886-2727 (cell) 

Kledo Construction Ltd. (construction equipment) Fort Nelson, BC 250-774-2501 

Gilbert Ducharme 250-500-2022 (cell) 

Liard River Contracting (jet boat service for personnel 
transport) 

Fort Liard, NWT 250-775-0059 

Guy Berrault 1-867-770-4202 (office) 
250-775-0059 (cell) 

M & M Resources (construction equipment) Fort Nelson, BC 250-774-4862 

Kevin McNee 250-321-8080 

Northern Mat & Bridge LP (supplying bridge, rig mats also 
available) 

Grande Prairie, AB 780-538-4135 

Jason Feduniw 780-830-6101 

Chad Holonics 403-620-9903 

Redde Pressure Test Ltd. (portable toilets) Fort Nelson, BC 250-774-6475 

Scott Safety Supply Services Inc. (safety support, air trailer, 
wildlife monitors) 

Whitecourt, AB 780-778-3389 

Darryl Fushtay 780-778-3389 (office) 
403-462-8062 (cell) 

Russel Rogers 780-778-3389 (office) 
780-779-1199 (work cell) 

780-706-1374 (cell) 

Steven Steeves (grader) Northwest Territories 250-500-1862 

Stuwalk Energy Inc. (fuel and tanks) Fort Nelson, BC 250-774-7340 

Superior Propane 24-hour Emergency 1-877-873-7467 

Gary Malinski 1-604-495-7955 

WELL CONTROL AND EMERGENCY RESPONSE MANAGEMENT 

Bissett Resource Consultants Ltd. Calgary, AB 403-294-1888 
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