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PLAN MAINTENANCE AND CONTROL
INF and the Environmental Health and Safety Manager of the Contractor are responsible for the distribution,
maintenance and updating of the Spill Contingency Plan (SCP).
This Spill Contingency Plan will be revised:
i.

As needed, taking into account changes in the law, environmental factors, GNWT-INF and Contractor
policies, and any other pertinent site-specific changes; and/or

ii.

Following a major spill incident to reflect any lessons-learned.

Changes in phone numbers, names of individuals, etc. that do not affect the intent of the plan are to be made on a
regular basis. Plan updates will be issued as per the Spill Contingency Plan distribution list. The Spill Contingency
Plan holder is responsible for adding new and/or removing obsolete pages upon receipt of updates.

Spill Contingency Plan Document History
Revision #

Section(s) Revised

Description of Revision

Prepared by

Issue Date

Additional copies of the Spill Contingency Plan can be obtained from the Environmental Health and Safety
Manager of the Contractor and/or the GNWT representative responsible for the Project.
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ACRONYMS
DFO

Fisheries and Oceans Canada

INF

Department of Infrastructure, GNWT

ENR

Department of Environment and Natural Resources, GNWT

GNWT

Government of the Northwest Territories

INAC

Indigenous and Northern Affairs Canada

MSDS

Material Safety Data Sheets

PDR

Project Description Report

SLWB

Sahtu Land and Water Board

SCP

Spill Contingency Plan

TDG

Transportation of Dangerous Goods

WHMIS

Workplace Hazardous Material Information System
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1

INTRODUCTION

This Spill Contingency Plan (SCP) has been developed for use by the Department of Infrastructure of the
Government of the Northwest Territories (GNWT-INF) for the proposed Geotechnical Investigations for the Oscar
Creek Bridge Realignment (the Project).
The purpose of the SCP is to provide a guide to all site personnel in the event of an accidental release of fuel or
other waste during the Project. The SCP provides the protocols for personnel to follow in response to a spill. All
persons involved with the Project should read and be familiar with the SCP. To be effective, it is important that all
personnel are familiar with their responsibilities and steps to take in the event of a spill. Personnel should not read
the SCP for the first time during an emergency.
This SCP has been developed for the Project and regulatory approvals in accordance with the Guidelines for Spill
Contingency Planning prepared by Indian and Northern Affairs Canada (INAC; 2007) and the Spill Contingency
Planning and Reporting Regulations issued under the Environmental Protection Act. The SCP will be revised as
needed to reflect site-specific conditions. Revisions will be submitted to the SLWB.

1.1

ENVIRONMENTAL POLICY AND PROCEDURES

This SCP details the operational methods that will be used so that spill response is conducted in an efficient, safe,
thorough and environmentally responsible manner.

1.2

PROJECT CONTACT

Ann Kulmatycki
Head, Structures
Department of Infrastructure
Government of the Northwest Territories
Box 1320 Yellowknife, NT X1A 2L9
Phone: (867) 767-9086 ext. 31127
Fax: (867) 873-0288
Email: ann_kulmatycki@gov.nt.ca

1.3

DISTRIBUTION LIST

This plan and the most recent revisions will be distributed to:
1. Environmental Health and Safety Manager
2. Project Engineer
3. Public Relations
4. Camp Manager
5. Contractor
6. Applicable INF Employees
Government of the Northwest Territories
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Copies will also be provided to the following:
Regulatory Agency

Contact

Workers’ Safety and Compensation Commission – 24 Hour
Incident Reporting Line

1-800-661-0792

Department of Lands, GNWT (Inspector)

(867) 767-9188

Environment and Natural Resources, GNWT

(867) 392-6941

Sahtu Land and Water Board

(867) 598-2413

Fisheries and Oceans Canada

1-866-290-3731

Environment Canada

(780) 951-8600

Government of the Northwest Territories
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2

PROJECT DETAILS

The Government of the Northwest Territories (GNWT) Department of Infrastructure is planning to realign the
Mackenzie Valley Winter Road from its current crossing to the 1975 Public Works Canada proposed crossing
location.
Concurrent with the advancement of the construction applications, INF is continuing to work on the engineering
design of the Oscar Creek realignment. Critical and necessary elements of the design process are the acquisition of
geotechnical data at the water crossings at nearby material prospect sites.
The purpose of the Project is to gain access to the proposed sites in the winter to complete geotechnical site
investigations using auger, core drills and an excavator. The boreholes and test pits will be logged, samples will be
collected for laboratory analysis and a comprehensive report of the findings will be prepared. INF will be
completing this work using the services of a contractor as well as their own staff.
A complete description of the Project is in the Project Description Report (PDR) along with maps.

2.1

POTENTIAL CONTAMINANTS

While vehicle servicing is expected to occur in existing facilities within nearby communities, over the course of the
Project, several materials may be used or generated that could potentially be contaminants if released into the
environment, including:
•

Fuels – gasoline and diesel

•

Lubricating oils and grease

•

Hydraulic and motor oil

•

Antifreeze and other coolants

•

Contaminated soil, snow/ice and/or water

•

Sewage

The Contractor for the Project will select the types of fuels and fuel storage tanks to meet the needs of the Project
as well as any storage tank volumes and locations however INF expects that diesel and gasoline are the two
primary fuels that would be used. Diesel would be used for use in the mobile equipment and vehicles. Gasoline
might not be required depending upon the vehicles that are used.
Estimated fuel requirements are provided in Table 2-1.
Table 2-1

Type, Amount and Location of Main Hazardous Materials On-Site
Capacity of
Containers (L)

Number

diesel

25,000

2

Double wall enviro tanks

A local start up point

gasoline

5,000

2

Double wall enviro tanks

A local start up point

Type of Fuel and
Total Estimated
Volume

Government of the Northwest Territories
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Spills may result from any of the following occurrences:

2.2

•

Leaks or ruptures of fuel storage drums or tanks

•

Valve or line failure in systems, vehicles or heavy equipment

•

Vehicular accidents

•

Spill during fuel transfer

•

Vandalism

•

Lack of/or improper training

POTENTIAL IMPACTS

Activities will be restricted to the 10 m alignment and other areas approved for clearing in the LUP. Impacts from
spills could occur along these areas and possibly on adjacent lands and waters should a large volume of material be
released. The environment in the area has been described in the Project Description Report (PDR), which will be
provided to the Contractor.

Government of the Northwest Territories
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3

RESPONSE ORGANIZATION

The Contractor is responsible for preparing and implementing this SCP during the Project.
Whenever a spill is identified, the Contractor and the GNWT representative will be contacted as soon as possible.
The flowchart in Figure 3-1 identifies the response organization and the chain of command for responding to a
spill. This section identifies the response personnel (e.g. On-scene Coordinator, Environmental/Safety Advisor,
Field Operations Supervisor, etc.), their duties, on or off-site work locations and contact information, including 24hr telephone numbers for those responsible for activating the plan. Crews will be equipped with VHF radios and/or
satellite phones for communications.

Government of the Northwest Territories
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Figure 3-1

Spill Response Organizational Communication Flowchart

Not Immediately

Immediately

Reportable Spill

Reportable Spill

Government of the Northwest Territories
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4

ACTION PLANS

This section outlines the procedures that must be taken in response to a spill. Procedures for initial action; spill
reporting procedures; procedures for containing and cleaning up the spill; procedures for transferring, storing, and
managing spill-related wastes; and procedures for restoring affected areas, providing Inspectors with status
updates and cleanup completion are described in this section.

4.1

INITIAL ACTIONS

The following actions should be taken by the first person(s) who identifies a spill:
1.

Be alert and consider your safety and the safety of others around you.

2.

If possible, identify the spilled contaminant.

3.

Assess the hazard to persons in the area of the spill.

4.

If possible, without further assistance, control any danger to human life or the environment.

5.

Assess whether the spill can be readily stopped or brought under control.

6.

If safe to do so, and if possible, try to stop the spillage of contaminants.

7.

Gather information about the status of the situation.

8.

Report the spill immediately to the Contractor or the GNWT site representative who will report the spill to
the 24-Hour Emergency Spill Report Line – (867) 920-8130.

9.

Resume any effective action to contain, clean up or stop the flow of spilled contaminant. See Section 4.4
for more information on spill response procedures.

4.2

REPORTING PROCEDURE

All spills or potential spills of contaminants must be reported to the 24-Hour Northwest Territories – Nunavut
Emergency Spill Report Line to ensure that an investigation may be undertaken by the appropriate government
authority. Reporting of any spills associated with the Project will be completed by the Contractor or the GNWT site
representative.
Table 4-1

Spill Reporting Procedure

To Report a Spill:
1.
2.
3.

Fill out the Northwest Territories Spill Report Form (Appendix A of this SCP) as completely as possible before calling in
the spill report. Ensure to follow the instructions for completing the form as outlined in Appendix A.
Contact the GNWT’s: 24-Hour Emergency Spill Report Line
(867) 920-8130
Where fax is available, fax the completed Northwest Territories Spill Report Form to (867) 873-6924. Alternatively, if
email is available, email the completed Northwest Territories Spill Report Form to spills@gov.nt.ca

Any person reporting a spill is required to give as much information as possible; however, reporting of a spill
should not be delayed if all of the necessary information is not known. Additional information can be provided
later. From the Consolidated Spill Contingency Planning and Report Regulations (1998), as much of the following
information should be reported during the initial spill report:
•

Date and time of spill

•

Location of spill

Government of the Northwest Territories
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•

Direction spill is moving

•

Name and phone number of a contact person close to the location of the spill

•

Type of contaminant spilled and quantity

•

Cause of spill

•

Whether spill is continuing or has stopped

•

Description of existing contaminant

•

Action taken to contain, recover, clean up, and dispose of spilled contaminant

•

Name, address and phone number of person reporting the spill

•

Name of owner or person in charge, management or control of contaminants at the time of the spill

4.3

SPILL PREVENTION

The most likely scenarios under which a spill could occur during the Project would be leakage or line failure from
heavy equipment or other vehicles, spilling during fuel transfer, or vehicular accident. The likelihood of a major
spill is negligible as large quantities of contaminants will not be stored within the Project area.
Primary spill prevention measures include:
•

All workers will receive SCP training prior to beginning work

•

Pre-project and tailgate safety meetings will be held on a regular basis throughout the Project schedule to
minimize accidents and malfunctions in the field

•

All contaminants will be stored at a designated storage area more than 100 m from the high-water mark
of any water body

•

All fuel storage vessels will have secondary containment such as containment trays, berms, and/or
double-walled tanks designed to hold 110% of total volume of stored fuel

•

Other contaminants will be stored within a containment berm with capacity to hold 110% or more of the
stored contaminants

•

All fuel storage and transfer operations will take place at a designated area, a minimum of 100 m from
any water body or watercourse, and will be conducted by trained personnel

•

An emergency spill response kit will be kept in vehicles and wherever fuel is stored

•

Spill mats and/or drip pans/trays will be placed under all mobile fuelling containers and under equipment
when not in use

•

All equipment used for operations will be in good working order and free of leaks

•

Regular inspection and maintenance will be conducted for all heavy equipment and vehicles, including
fuel transfer hoses and fuel/oil lines, associated with the Project

4.4

•

Identified equipment or vehicle deficiencies will be repaired

•

Drips will be cleaned up immediately

SPILL RESPONSE

The following steps outline the general spill response procedures for initial actions to be taken to contain and clean
up a contaminant spill, as well as disposing of contaminated materials. Three procedures have been developed for
handling contaminant spills, depending on where the spill has occurred (i.e. on snow/ice, land, or in water).

Government of the Northwest Territories
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4.4.1

Spills on Snow/Ice

1.

Once a spill is identified, all sources of ignition should be turned off (e.g. no smoking, shut off engines).

2.

The spilled material (e.g. gasoline, diesel, antifreeze, etc.) should be identified, if possible.

3.

The affected area should be secured, ensuring the area is safe for entry and does not represent a threat to
human health and safety of the spill responders. Public access of the area should be restricted.

4.

If possible, identify where the spill is coming from (the source). Determine if the spill is still occurring (i.e.
still leaking) or if the spillage has stopped. If the spill has not stopped, determine if it is safe to stop or
control the spill (e.g. plug hole, close valve, upright container).

5.

If the spill is too large to be controlled with the spill materials at hand, contact the Contractor or the
GNWT site representative and report the spill immediately and request assistance (see Section 3 for
contact information). Use materials on hand to attempt to control the spill.

6.

If the spill is small enough to be controlled with the spill response materials at hand, prevent spilled
contaminants from spreading or entering waterways by using sorbent materials or a snow/soil dyke down
slope from the spill. This is especially the case with liquid contaminants (e.g. gasoline, diesel).

7.

Once the spill has been controlled and further spreading prevented, contact the Contractor or the GNWT
site representative and report the spill (see Section 3 for contact information). The contractor or the
GNWT representative is responsible to report the spill to the 24-Hour Emergency Spill Report Line.

8.

If possible with the spill response materials at hand, clean up the remaining spilled contaminant and store
contaminated materials in a secure container for disposal. Affected snow should be stored in drums for
proper disposal.

4.4.2

Spills on Land

1.

Once a spill is identified, all sources of ignition should be turned off (e.g. no smoking, shut off engines).

2.

The spilled material (e.g. gasoline, diesel, antifreeze, etc.) should be identified, if possible.

3.

The affected area should be secured, ensuring the area is safe for entry and does not represent a threat to
human health and safety of the spill responders. Public access of the area should be restricted.

4.

If possible, identify where the spill is coming from (the source). Determine if the spill is still occurring (i.e.
still leaking) or if the spillage has stopped. If the spill has not stopped, determine if it is safe to stop or
control the spill (e.g. plug hole, close valve, upright container), or contain the spill (e.g. place a container
or tarp with built up edges under the spill source to contain the spill).

5.

If the spill is too large to be controlled with the spill materials at hand, contact the Contractor or the
GNWT site representative and report the spill immediately and request assistance (see Section 3 for
contact information). Use materials on hand to attempt to control the spill.

6.

If the spill is small enough to be controlled with the spill response materials at hand, prevent spilled
contaminants from spreading or entering waterways by using sorbent materials or a snow/soil dyke down
slope from the spill. This is especially the case with liquid contaminants (e.g. gasoline, diesel).
If some contaminant has entered a waterway, follow procedures in Section 4.4.3 to contain and clean-up
the contaminant in the water.

Government of the Northwest Territories
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7.

Once the spill has been controlled and further spreading prevented, contact the Contractor or the GNWT
site representative and report the spill (see Section 3 for contact information). The contractor or the
GNWT representative is responsible to report the spill to the 24-Hour Emergency Spill Report Line.

8.

If possible, with spill response materials at hand, clean up the remaining spilled contaminant and store
contaminated materials in a secure container for proper disposal. Do not flush the affected area with
water.

9.
4.4.3

If possible, remove any contained liquid by pumping into secure drums.
Spills in Water

1.

Once a spill is identified, all sources of ignition should be turned off (e.g. no smoking, shut off engines).

2.

The spilled material (e.g. gasoline, diesel, antifreeze, etc.) should be identified, if possible.

3.

The affected area should be secured, ensuring the area is safe for entry and does not represent a threat to
human health and safety of the spill responders. Public access of the area should be restricted.

4.

If possible, identify where the spill is coming from (the source). Determine if the spill is still occurring (i.e.
still leaking) or if the spillage has stopped. If the spill has not stopped, determine if it is safe to stop or
control the spill (e.g. plug hole, close valve, upright container).

5.

If the spill is too large to be controlled with the spill materials at hand, contact the Contractor or the
GNWT site representative and report the spill immediately and request assistance (see Section 3 for
contact information). Use materials on hand to attempt to control the spill.

6.

If the spill is small enough to be controlled with the spill response materials at hand, use sorbent booms
to contain the spill for recovery. Place sorbent sheets on the water within the boomed area to help
contain the contaminant. For narrow waterways such as streams, place one or more sorbent booms
across the waterway, downstream of the spill location, and anchor the booms on each bank.

7.

Once the spill has been controlled and further spreading prevented, contact the Contractor or the GNWT
site representative and report the spill (see Section 3 for contact information). The contractor or the
GNWT representative is responsible to report the spill to the 24-Hour Emergency Spill Report Line.

8.

If possible with the spill response materials at hand, clean up the remaining spill contaminant within the
boomed area. Store contaminated materials in a secure container for proper disposal.

4.5

ADDITIONAL SPILL DELINEATION OR MONITORING

In the event of a large spill or a spill in which not all of the spilled contaminant can be readily cleaned up with
materials at hand (as described above), delineation of the affected area may be required. This would include
subsurface investigation of the area (i.e. digging of test pits, soil sampling, installation of monitoring wells) to
determine how large and how deep the contaminant affected the subsurface soil and/or groundwater (horizontal
and vertical extent of the spill). The delineation would result in the development of an appropriate remediation
plan for the affected area. In this case, a qualified environmental consultant should be retained to provide advice
on how to proceed with delineation and remediation of a large spill.

Government of the Northwest Territories
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5

RESOURCE INVENTORY

5.1

ON-SITE RESOURCES

5.1.1

Personnel

All personnel working in the field on the Project will be trained on-site in spill prevention, response and clean-up
measures (see Section 6).
5.1.2

Equipment

A variety of equipment will be used for the Project. Equipment and attachments listed in Table 5-1 may vary as a
result of available makes and models; however, this list is provided to indicate the typical equipment and size for
this type of activity.
Table 5-1

Anticipated Equipment Required

Equipment

Size

Weight

Number

Purpose

(kg)
Snowcat
Grader
Plow truck
Loader

Tracked Dozer

Various

10,000

1 to 2

21,000

1 to 2

Tandem axle

25,000

1 to 2

Various

Up to

models

40,000

D8 or

Up to

equivalent

40,000

models
Various
models

Tandem axle
Water truck

or semitrailer

Up to
40,000

1 to 2

Cat 320 or

Up to

without mulcher

equivalent

40,000

2 to 3

Various

Up to

models

60,000

The opening and maintenance of cut lines and
preparation of water crossings.
The opening and maintenance of cut lines and
preparation of water crossings.
Developing and maintaining ice crossings

and preparation of water crossings. Movement
of temporary camp locations.
Provide water supply for winter access

2

preparation, and for core drill operations.
For the opening of access cut lines, mulcher

1 to 2

head will be used for this. Bucket attachment
will be used for test pitting.

head
Tracked mulcher

preparation of water crossings.

The opening and maintenance of cutline access

Tracked Excavator
equipped with or

The opening and maintenance of cut lines and

1

The opening of cut lines and drill clearings.
Commercial, licensed fuel carrier to provide

Fuel truck

Tandem axle

25,000

1 to 2

resupply of diesel and gasoline to portable
tankage.

Government of the Northwest Territories
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Helicopter

Various

Geotechnical drill
rig (track or truck

Various

mounted)
Core drill unit
(track, skid or

Various

truck mounted)
½ to 5 ton

Service Pickup

capacity

Up to
40,000
Up to
40,000

Provide transport of personnel, supplies, fuel as

1

required. Provide emergency transport ability.

1 to 2

Various

highboy

For use in advancing boreholes at bridge, culvert
and centerline alignment locations.
For use specifically on Borehole locations at

1

bridge sites to prove bedrock.
Provide personnel transport, fuel transport by on

5,000

5 to 10

board tidy tanks, mobile heavy equipment repair
capacity.

Winter

Highway tractor
with lowboy or

N/A

Road
legal axle

Winter road mobilization of equipment to the
1 to 2

project site. Movement of equipment within the
work site.

weight

Provide transport for personnel on cutline
Skidoo

Up 300

4 to 10

opening and tidying work. Provide transport for
environment and wildlife monitors.

Chainsaw

4 to 12

Portable Diesel
and Gas

2 to 6

Generators
Portable

2 to 4

lighting/generator
Various
construction and

Up to

winter road

20,000

5.1.3.1

watercourses, if required.
To provide electrical power for camp facilities,
and at drill work sites.
For illumination at drill/test pit site locations.
Carry out operations of opening and maintaining
winter access and for support of site
investigations.

equipment
5.1.3

For the opening of cutline in the vicinity of

Spill Kits
Spill Kit Locations

At least one spill kit will be clearly marked and present at all fuel storage areas. Certain larger vehicles might also
carry their own spill kits.
5.1.3.2

Spill Kit Contents

The following outlines the recommended minimum requirements for contents of spill kits to be used during the
Project. The Contractor is responsible for supplying the spill kits. Each spill kit will be regularly inspected to see that
it contains the following, at a minimum:

Government of the Northwest Territories
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•

1 – spill kit container (identified as an overpack drum, steel salvage drum, or spill kit locker)

•

10 disposable large 5 mil polyethylene bags (dimensions 65 cm x 100 cm) with ties

•

4 – 12.5 cm x 3 m (5 in. x 10 ft.) sorbent booms

•

10 kg bag of sorbent particulate

•

100 sheets (1 bail) of 50 cm x 50 cm sorbent sheets for both universal and oil only

•

2 large (5 m x 5 m) plastic tarps

•

1 roll duct tape

•

1 utility knife

•

1 field notebook and pencil

•

1 rake

•

1 pick-axe

•

3 spark-proof shovels

•

4 Tyvex splash suits

•

4 pairs chemical resistant gloves

•

4 pairs of splash protective goggles

•

Instruction binder, including Spill Contingency Plan

The entire spill kit contents, with the exception of the spark-proof shovels, can be stored within the spill kit
container. The containers will be sealed securely to protect the spill kit contents though they will always be
accessible without the use of tools (i.e. finger tight bolt ring). The container’s locking mechanism will be inspected
regularly during facility inspections to check that it operates correctly and is lubricated.
Extra spill response materials will also be available for use, in addition to the spill kit contents. These include:
•

10 – 205 L open top steel drum with lip, bolting ring and gasket

•

50 disposable large 5 mil polyethylene bags (dimensions 65 cm x 100 cm) with ties

•

10 – 12.5 cm x 3 m (5 in. x 10 ft.) sorbent booms

•

5 – 10 kg bag of sorbent particulate

•

500 sheets (5 bail) of 50 cm x 50 cm sorbent sheets for universal and oil only

•

2 spark-proof shovels

•

2 Tyvex splash suits

•

2 pairs chemical resistant gloves

•

2 pairs of splash protective goggles

5.2

OFF-SITE RESOURCES

Table 5-2 contains a tentative list of local agencies available in case of an emergency.
Table 5-2

Local Agencies in case of Emergency

Contact

Phone

Sahtu Land and Water Board

(867) 598-2413

Mackenzie Valley Land and Water Board

(867) 669-0506

Environmental Protection Division, Department of
Environment and Natural Resources, GNWT

(867) 873-7654

Government of the Northwest Territories
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GNWT Lands (Inspector)

(867) 587-7206

Fisheries and Oceans Canada (Yellowknife)

(867) 669-4900

Infrastructure – Sahtu Region

(867) 587-2451

RCMP

(867) 587-1111

Medivac (Yellowknife)

(867) 669-4115

Environment and Natural Resources (ENR)

(867) 587-3500

Emergency Measures Organization (EMO)

(867) 873-7554

GNWT Environmental Health Office

(867) 669-8979

Air Tindi, GSH, other airlines, etc.

Government of the Northwest Territories
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6

TRAINING AND EXERCISES

6.1

INTRODUCTION

The Contractor is responsible for providing a qualified supervisor and training site workers in spill response. All
individuals hired to work on the Project will have their basic first aid and Workplace Hazardous Materials and
Information System (WHMIS) training before working on site. Any persons involved in the handling and shipping of
hazardous materials will receive Transportation of Dangerous Goods (TDG) training and will maintain a valid TDG
certificate.
A training session on spill prevention and response will be held for all individuals prior to the start of the
construction project. Training exercises, including proper use of spill kits, will provide hands-on training for
individuals on spill response procedures and equipment. Training exercises can be held during the training session
for all individuals or at another time for individuals directly involved with handling of hazardous materials.
The training session will review the SCP and include information on:

6.2

•

Individuals’ roles and responsibilities in regards to spill prevention, detection, response and clean-up

•

Location(s) of hard copies of the SCP, maps and spill kits

•

Equipment available for spill response

•

Content of spill kits

•

Initial actions and spill reporting procedures

•

Spill response and clean-up actions

SCHEDULE

The training session and exercises will be held prior to the start of construction as part of a Worker Orientation
Seminar. Follow up training sessions for new and current employees will occur on a suitably recurring schedule so
that returning individuals receive a refresher while new individuals become familiar with on-site spill prevention
and response measures.
The Contractor will keep records of all individuals who attend the training session and exercises, as well as copies
of their training certificates (e.g. first aid, WHMIS).
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MEDIA AND PUBLIC ENQUIRIES

7.1

GENERAL POLICY ON PUBLIC RELATIONS

All enquiries are to be directed to either the Contractor and/or INF representative.
Environmental incidents such as spills often attract local interest and media attention. Employees will not make
any statements on behalf of the Contractor or GNWT-INF to the media or to the public.
Employees will respond fully to any request from local authorities or emergency workers that will help to control
the spill and its damage. Employees will refer all other requests for information to the main representatives. This
may include questions from reports, environmental agencies, or people and property owners affected by a spill.
When probing questions are asked, it is important that the response is polite and professional; for example:
“I’m sorry; I don’t have the authority to answer that question. Please contact INF’s Communications Manager,
Nancy Zimmerman at 867-767-9082 ext. 31042.”
Employees should avoid guessing at an answer or making promises that are out of their control, as this can cause
problems later. No speculation should be made with regard to who is at fault, why the spill occurred, spill volume,
when clean-up will be completed, or any other issue.
NWT Spill Reports are available for the public to view upon request by contacting the NWT Spill Line or by viewing
the

GNWT

Hazardous

Materials

http://apps.enr.gov.nt.ca/app/spills/epd_spills/asp/login.asp.
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