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November 22, 2017 
 

Line 21 Communities and Stakeholders 
 

Re: Line 21 Deactivation and Reactivation Applications 
 
Through the ongoing monitoring program for Line 21, Enbridge identified increased rates of movement 
around the south slope of the Mackenzie River crossing.  As a result, in December 2016, as a 
precautionary measure, Enbridge took action to shut down a section of Line 21, purging and isolating 
the segment of pipe under the Mackenzie River and the south slope.  
 
Because the majority of Line 21 will have been out of operation for more than 12 months before the 
Line 21 Segment Replacement Project is complete, regulations state that Enbridge must apply to the 
National Energy Board (NEB) to “deactivate” Line 21.   The NEB’s definition of “deactivation” is “to 
remove temporarily from service.”  For sections of pipelines that have not been in operation for periods 
of 12 months or longer, the NEB expects companies to apply for deactivation – this is a requirement of 
the NEB’s Onshore Pipeline Regulations.  The purpose of the application is to explain the rationale for 
the deactivation and describe the measures that Enbridge is employing to maintain the integrity of the 
pipeline and protect the public and the environment.  In this case, monitoring of Line 21 is continuing as 
if the line were in full operation – this includes 24/7 leak detection and pressure monitoring by the 
Control Centre operators, monitoring instrumentation, slope monitoring, thaw depth monitoring, bi-
weekly aerial patrols, and cathodic protection monitoring. 
 
We will provide you with a copy of the deactivation application, and look forward to discussing and 
addressing any questions or concerns you may have.   
 
Enbridge will also need to apply to the NEB to “reactivate” Line 21.  That application will outline the 
rationale for bringing Line 21 back into service, along with a description of and schedule for reactivation 
activities.  Enbridge will also submit an engineering assessment demonstrating the integrity of the 
pipeline system and its suitability for the proposed service.   
 

Please do not hesitate to reach out to us if you have any questions, concerns or input you may have 

regarding the Line 21 Project or the deactivation / reactivation applications. You can contact us at 1-888-

992-0997 or by email at projects@enbridge.com 

 

Sincerely, 

 

Ken Jacobson 

Director 

Athabasca and Northern Regions Operations 


