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Line 21 Land Use Permit Renewal Application
Community and Indigenous Engagement Summary
Enbridge has been engaging with local Indigenous groups and stakeholders (“affected parties”) for many
decades in the region regarding various pipeline projects and ongoing maintenance activities. Enbridge
values the relationships that have been built over many years of listening, learning and working together
in the region.
Enbridge engaged with affected parties regarding its intent to renew its operational Land Use Permit
(“LUP”) in 2020, a process that has occurred several times since 1985. Since the fall of 2018, Enbridge
has been providing affected parties with information about the current LUP and the renewal application
(the “Application”) with the goal of initiating early and ongoing dialogue, and to listen and respond to
any interests and concerns regarding the Application in a timely manner.
A detailed summary of the engagement program follows. A full engagement record is provided as
Schedule A.
Engagement Objectives
Enbridge is committed to creating processes that support meaningful engagement with potentially
affected parties. Enbridge works to build an understanding of community interests, ensure regulatory
requirements are met, mitigate or avoid potential operational and maintenance effects if applicable,
and provide socioeconomic opportunities to the communities in which Enbridge operates.
The objectives for undertaking engagement for the Application include the following:
• Ensure the procedural aspects of the duty to consult that are delegated to Enbridge are met and
all regulatory requirements for consultation and engagement have been achieved.
• Build and maintain positive long-term relationships with Indigenous and local communities.
• Ensure consultation and engagement activities are coordinated and aligned with other regional
community engagement activities.
• Contribute and align with the Regional Engagement Plan and Enbridge’s Indigenous Engagement
Policy http://www.enbridge.com/about-us/indigenous-communities/indigenous-peoples-policy.
These objectives will be achieved by undertaking the following steps:
• Identify Indigenous groups and stakeholders with interests in the area related to Enbridge’s
operational LUP.
• Inform potentially affected Indigenous groups and stakeholders by sharing information on the
LUP and the Application in a clear and timely manner.
• Create opportunities for meaningful engagement as early as possible in the LUP renewal process
and advise affected parties of their opportunities to communicate with the regulator.
• Understand and respond to any issues or concerns in an effort to resolve or mitigate those
issues or concerns.
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Maintain ongoing communications with potentially affected parties throughout the
development of the Application with a view to continued long-term relationship building
required for the operation of the facilities.
Develop and submit a record of engagement and an engagement plan in accordance with the
MVLWB Engagement Guidelines for Applicants and Holders of Water Licenses and Land Use
Permits, adopted by the Sahtu Land and Water Board (“SLWB”).

Design of the Community and Indigenous Engagement Program
Early introduction of the LUP renewal process began in late 2018 when Enbridge initiated discussions
with potentially affected parties. At this time, information focused on notifying communities about the
renewal timeline, what is included in Enbridge’s current LUP, reasons for applying for renewal, and
soliciting feedback on how potentially affected parties wished to be engaged.
While Enbridge engages regularly with local communities where Line 21 operates, a specific Community
and Indigenous Engagement Plan was developed and implemented for the Application (provided as
Schedule B). The information presented in this section of the Application reflects Enbridge’s engagement
activities from late 2018 to April 2020 specific to the LUP renewal; however, engagement will continue
throughout the life of Enbridge’s operations in the area.
Using the MVLWB’s Engagement Guidelines (adopted by the SLWB) to align its engagement efforts,
Enbridge conducted communication and outreach activities with potentially affected parties. Enbridge’s
engagement efforts ensure that potentially affected parties:
• Develop an understanding of the LUP renewal process and components of the LUP through early
and ongoing dialogue.
• Provide feedback to Enbridge on issues of concern so that Enbridge is better informed and can
address issues early on.
• Work towards building and maintaining long-term relationships in the area.
The engagement program has involved, and will continue to involve, outreach methods including:
• Letter mail outs of information and follow-up updates;
• In-person meetings;
• Phone calls and email correspondence;
• Factsheets and newsletter; and
• Community presentations.
Identification of Potentially Affected Parties
Potentially affected parties have been identified based on long-standing relationships developed over
more than thirty years of Enbridge’s history in the Dehcho and Sahtu regions and through consultation
with local communities.
Appropriate levels of engagement were identified for the following groups:
• Sahtu Region
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o Fort Norman Métis Historical Community
o Hamlet of Tulita
o Norman Wells Land Corporation
o Norman Wells Renewable Resource Council
o Town of Norman Wells
o Tulita Dene Band
o Tulita District Land Corporation
o Tulita Land Corporation
o Tulita Renewable Resource Council
o Tulita Volunteer Fire Department
Dehcho Region
o Dehcho First Nations
o Fort Simpson Métis Nation Local #52
o Jean Marie River First Nation
o Łı ́ı ́dlı̨ı̨́ ́ Kų́é ̨ First Nation
o Pehdzeh Ki First Nation
o Sambaa K’e First Nation
o Village of Fort Simpson

Environmental Management Agreement – Dehcho Region
Enbridge has entered into an Environmental Management Agreement (“EMA”) with the Dehcho region
Indigenous communities. An Environmental Management Committee (“EMC”) was formed in 2018 with
representation from each of the Dehcho communities and Enbridge. The EMA sets out the intention of
the parties to work together in a collaborative and respectful relationship regarding Line 21 activities for
the life of Line 21 operations. Under the EMA, communication protocols exist surrounding information
sharing about Line 21 activities and regulatory applications and provides a mechanism for Dehcho
communities to review pending or expected regulatory applications.
The Application has been discussed several times with the EMC communities, as outlined in the
engagement record. In March 2020, Enbridge provided notification to the EMC of its intention to submit
the Application and provided a copy of the EMC’s engagement and interests record for review prior to
submission. An engagement summary factsheet was also provided (Schedule C). A meeting was
scheduled with the EMC on April 1, 2020 to discuss any outstanding questions.
Traditional Environmental Knowledge
To support a greater understanding of the land related to its operational LUP, Enbridge commissioned a
Traditional Environmental Knowledge (“TEK”) study in November 2013 to support the previous LUP
renewal application. The study identified traditionally important land use features associated with the
Line 21 pipeline in the Dehcho and Sahtu regions of the Northwest Territories.
Indigenous groups potentially affected by the land use features included under the LUP, and activities
conducted on these lands, were contacted for participation in the TEK study. They include:
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Fort Simpson Métis Nation Local #52
Jean Marie River First Nation
Łı ́ı ́dlı̨ı̨́ ́ Kų́é ̨ First Nation
Norman Wells Renewable Resource Council
Pehdzeh Ki First Nation
Sambaa K’e First Nation
Tulita Renewable Resources Council

The information collected was compiled into a comprehensive TEK summary report for the impacted
regions. The information provided from the TEK report continues to inform and guide Enbridge’s
continuing operations in the region.
Summary of Engagement Program Activities
In October 2018, Enbridge held community dinners in Fort Simpson, Norman Wells and Tulita to
continue to build and maintain relationships in the area. A presentation provided initial information
related to the operational LUP renewal, as well as other maintenance and operational projects in the
area.
In February 2019, formal notification letters were sent to affected parties that provided information
about the LUP, the Application and Enbridge’s plans to draft a Community and Indigenous Engagement
Plan specific to the Application.
In April 2019, Enbridge reached out to set up in-person meetings with several potentially affected
parties to review the LUP renewal, solicit feedback into the draft engagement plan and answer any
questions. Copies of the first draft of the engagement plan were on hand during the meetings for
discussion.
A follow-up letter was sent out in May 2019 to thank individual parities for meeting to discuss the
renewal process, and again provide information about the Application to all potentially affected parties.
In July 2019, Enbridge followed up with potentially affected parties and provided a copy of the
Community and Indigenous Engagement Plan, a “quick reference guide” about the LUP and process for
renewal, and additional communication materials related to pipeline safety. Potentially affected parties
were asked to contact Enbridge with any questions or concerns.
In November 2019, Enbridge again set out to schedule in-person meetings with potentially affected
parties regarding the Application. Meetings occurred with multiple groups to address any outstanding
questions.
Further outreach occurred in March and April 2020 to conduct follow-up on action items, provide
engagement records for review, and offer to meet with any interested parties prior to Application
submission.
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Over the course of the last year, Enbridge has held in-person meetings with representatives of the
following groups regarding the Application to exchange information, facilitate dialogue on matters of
interest or concern including agreements and socio-economic benefits and discuss culturally sensitive or
traditional uses currently being performed in the LUP areas.
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Dehcho First Nations
Fort Norman Métis Historical Community
Fort Simpson Métis Local #52
Hamlet of Tulita
Jean Marie River First Nation
Łı ́ı ́dlı̨ı̨́ ́ Kų́é ̨ First Nation
Norman Wells Land Corporation
Norman Wells Renewable Resources Council
Pehdzeh Ki First Nation
Sambaa K'e Dene Band
Town of Norman Wells
Tulita Dene Band
Tulita District Land Corporation
Tulita Renewable Resources Council
Tulita Land Corporation
Tulita Renewable Resources Council
Village of Fort Simpson

Additional meetings and correspondence have occurred specific to individual community requests or
interests, which are captured in detail in the engagement record provided in Appendix A.
Community and Indigenous Engagement Plan
A copy the Community and Indigenous Engagement Plan (Schedule B) was shared with potentially
affected parties either in person in April 2019, and/or provided by email in July 2019 with a request for
any changes or feedback. No changes were requested or received.
Ongoing/Upcoming Engagement Activities
Enbridge will continue to engage with potentially affected parties regarding this LUP or any other
operational or maintenance activities. Enbridge representatives have been planning to conduct
community visits in Q2 2020 to provide information regarding public awareness, pipeline integrity and
land-use activities on and off the right-of-way. In lieu of face-to-face meetings, Enbridge is always willing
to engage through teleconference meetings or other preferred means of the community.
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Summary of Interests and Responses
A summary of Indigenous and stakeholder interests or concerns and Enbridge’s responses to those
interests is outlined in the Table below.
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Indigenous Group /
Stakeholder
Dehcho First Nations

Interest
Status
Resolved
Resolved

Hamlet of Tulita

Ongoing
Resolved
Resolved

́ ı̨́ ́ Kų́é ̨ First Nation
Łıı́ dlı̨

Resolved

Pehdzeh Ki First
Nation/Wrigley

Ongoing

Resolved
Resolved

Sambaa K'e Dene Band/
Trout Lake

Ongoing
Ongoing

Resolved

Tulita Dene Band
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Interest Description
Enbridge advised they would provide the LUP application
documents.
Enbridge committed to sharing the changes made to the spill
contingency plan.
Enbridge committed to having an Enbridge contractor pick up
Hamlet of Tulita for the emergency response exercise.
The Hamlet of Tulita requested a copy of the waste
management plan.
The Hamlet of Tulita requested a copy of the spill response
plan.
Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation advised they could not access the
website link provided in the April 1, 2020 email.
Pehdzeh Ki First Nation/Wrigley stated they were interested in
Enbridge training or work exposure for the area including hand
slashing the right-of-way to prevent forest fires.
Pehdzeh Ki First Nation/Wrigley inquired about an impact
benefit agreement.
Pehdzeh Ki First Nation/Wrigley advised more ground monitors
were required.
Sambaa K’e Dene Band/Trout Lake requested Enbridge watch
out for cabins during wildfire season during line patrols.
Sambaa K’e Dene Band/Trout Lake inquired about the
temperature of the pipeline, the current depth of the pipeline
in comparison to when it was put in, frost and frost probing
within Trout Lake and along the right-of-way.
Enbridge offered to provide an emergency response vehicle to
the community of Sambaa K’e Dene Band/Trout Lake.

Resolved

Enbridge committed to the maintenance of the Trout Lake
winter road.

Resolved

Tulita Dene Band requested a meeting to discuss the LUP and
draft engagement plan after June 3, 2019.

Interest Outcome / Enbridge Response
Enbridge provided the LUP application documents via email on
April 6, 2020.
Enbridge provided notable changes to the spill contingency plan
via email on April 17, 2020.
Enbridge will include the Hamlet of Tulita on a future emergency
response exercise.
Enbridge provided a hard copy of the waste management plan at
the November 26, 2019 meeting, and via email on March 16,
2020.
Spill response plan was provided in the week following the
meeting and re-sent on March 16, 2020.
Enbridge provided a website link to the FTP site containing the
LUP application documents.
Enbridge has formally included Pehdzeh Ki First Nation/Wrigley in
all brushing activities for the winter of 2019 and 2020 on the Line
21 ROW in their traditional territory. A significant part of this
work exposure is industry technical and safety training.
Enbridge advised they were not amendable to an impact benefit
agreement because the Project was a legacy pipeline.
Enbridge noted the Traditional, Cultural, Wildlife and
Environmental Knowledge Program had replaced the monitoring
program and offered Pehdzeh Ki First Nation/Wrigley the
opportunity to be involved in a scheduled line patrol.
Enbridge remains committed to ongoing engagement on this
interest of the community.
Enbridge provided information from its ongoing inline inspection
program. Enbridge has offered community tours in the
spring/summer 2020 to continue engagement about these
interests.
Enbridge committed to providing Sambaa K’e Dene Band/ Trout
Lake with an emergency vehicle. This vehicle was provided to
them along with all documentation for transfer of ownership and
licensing in March 2020.
Enbridge has followed through with requests by the First Nation
to assist in maintenance of the Trout Lake Winter Road as
requested in the Winter of 2019/2020.
Enbridge and the Tulita Dene Band met on November 26, 2019.
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Interest Description
Tulita Dene Band requested continued email updates regarding
the LUP and draft engagement plan.
Tulita Land Corporation requested a written response to the
draft letter of agreement.

Tulita Land
Corporation

Resolved

Tulita Renewable
Resources Council

Ongoing

Tulita Renewable Resources Council stated they were
interested in Enbridge training or work exposure for the area
including hand slashing the right-of-way to prevent forest fires.

Resolved

Tulita Renewable Resources Council requested an update on
the winter road progress.
Village of Fort Simpson requested the letter of support
template.

Village of Fort Simpson

Resolved

Interest Outcome / Enbridge Response
Enbridge has continued to provide updates regarding the LUP.
Enbridge responded to the draft letter of agreement on
September 3, 2019. Enbridge continues to engage over the
phone, through conversation and email regarding the LUP.
Enbridge has formally included members of the community of
Tulita and residents of the Tulita District in all brushing activities
for the winter of 2019 and 2020 on the Line 21 ROW in their
traditional territory. A significant part of this work exposure is
industry technical and safety training.
Enbridge has provided regular updates as requested regarding
progress and activities on the winter road.
Enbridge provided the letter of support template.
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Date

Method

Activity Summary

October 3, 2018

Email

October 19, 2018

Email

October 24, 2018

Meeting - Public

February 26, 2019

Email

May 7, 2019

Email

July 25, 2019

Email

October 7, 2019

Phone

October 15, 2019

Phone

October 18, 2019

Email

October 29, 2019

Email

November 1, 2019

Email

November 5, 2019

Email

November 25, 2019
November 28, 2019

Email
Meeting Group

December 5, 2019
March 16, 2020

Email
Email

March 16, 2020
March 26, 2020
April 1, 2020
April 2, 2020
April 6, 2020
April 6, 2020

Email
Email
Email
Email
Email
Email

April 6, 2020

Email

April 6, 2020

Email

Email from the Enbridge representative to the “Dehcho Dene Environmental Management Committee” (EMC) representatives providing a meeting invitation for their next meeting in
Fort Simpson, Northwest Territories, on October 25, 2018.
Email from the Enbridge representative to the Dehcho EMC representatives advising Enbridge would assist with mileage compensation and accommodation for the Dehcho EMC
representatives to attend an upcoming Community Engagement Dinner and upcoming Dehcho EMC meeting. The Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative responded to advise someone
would call to book the helicopter and then follow up with the Enbridge representative regarding the invoice. The Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative provided the names of
individuals who would be attending the Community Engagement Dinner and upcoming Dehcho EMC meeting.
Enbridge hosted a Community Engagement Dinner and Information Session on October 24, 2018 at the Fort Simpson Recreation Centre in Fort Simpson, Northwest Territories.
Information about Enbridge's plan to apply to the Mackenzie Valley Land and Water Board (MVLWB) to renew the Line 21 Operational Land Use Permit (LUP) was provided.
Email from the Enbridge representative to the Dehcho First Nations representatives providing a notification letter regarding the LUP renewal application. The letter advised that
Enbridge's current LUP issued by the MVLWB would expire in 2020 and Enbridge would be applying for renewal of the LUP. The letter stated there would be no new land use areas or
activities proposed in the LUP renewal application. The letter noted Enbridge provided information about the LUP renewal application plan at the Community Engagement Dinner and
Information Session in Fort Simpson in the fall of 2018. The letter advised in preparation for the LUP renewal application, Enbridge was updating their Indigenous and Community
Engagement Plan. The letter advised a hard copy Plan could be provided if that was preferred. The letter advised Enbridge was interested in meeting with Dehcho First Nations to
discuss the Indigenous and Community Engagement Plan and provide further information on the LUP renewal application.
Email from the Enbridge representative to the Dehcho First Nations representative providing an update letter regarding the LUP renewal application. The letter indicated Enbridge
planned to reapply for the LUP in 2020. The letter advised the MVLWB issued the LUP in 2013 and indicated it was set to expire in July 2020. The letter explained the LUP allowed
Enbridge to conduct off right-of-way activities for the operation and maintenance of the Project from Norman Wells, Northwest Territories to the Alberta border. The letter stated
the LUP was limited to operational activities and included clearing and maintenance of workspace and fireguard areas, seasonal access trails and shoo flies, camps, field and
hazardous material storage, borrow sites and an airstrip. The letter advised there would be no new land use areas or activities proposed in the LUP renewal application. The letter
stated Enbridge would contact Dehcho First Nations in early July 2019 to discuss the draft engagement plan and provide additional information on the LUP renewal application.
Email from the Enbridge representative to the Dehcho First Nations representative providing an update letter regarding the LUP renewal application. The email included a quick
reference guide to the renewal application, the draft Indigenous and Community Engagement Plan and a pipeline safety fact sheet.
The Enbridge representatives had a conference call with the Dehcho EMC representatives regarding the LUP renewal application. The Enbridge representative provided details
regarding Enbridge's intent to apply for renewal of the LUP and noted there were no changes to land use from the current LUP.
The Enbridge representatives had a conference call with the Dehcho EMC representatives to continue to discuss the LUP renewal application. The Enbridge representatives suggested
an in-person meeting to review the LUP renewal application during the week of November 25, 2019. The Enbridge representative advised Enbridge planned to submit the application
for renewal of the LUP to the MVLWB in 2020.
Email from the Enbridge representative to the Dehcho EMC representatives providing the meeting minutes from their October 15, 2019 meeting regarding the LUP renewal
application.
Email from the Enbridge representative to the Dehcho EMC representatives inquiring if they were available for a meeting on November 26, 2019 in Fort Simpson, Northwest
Territories.
Email from the Enbridge representative to the Dehcho EMC representatives providing a correction to the Enbridge representative's October 29, 2019 email. The Enbridge
representative inquired if the Dehcho EMC representatives were available to meet on November 28, 2019.
The Enbridge representative was copied on an email from the Dehcho First Nations representative to the Dehcho EMC representatives requesting they provide their travel and
accommodation requirements for the November 28, 2019 meeting in Fort Simpson, Northwest Territories.
Email from the Enbridge representative to the Dehcho EMC representatives providing the agenda for their November 28, 2019 meeting.
The Enbridge representatives met with the Dehcho EMC representatives in Fort Simpson, Northwest Territories regarding the LUP renewal. The Enbridge representative advised
Enbridge was planning to renew their LUP that would expire in July 2020 and explained the MVLWB application and review process. The Enbridge representative noted no new lands
were being used or requested for the renewal application.
Email from the Enbridge representative to the Dehcho EMC representatives providing the November 28, 2019 meeting minutes.
Email from the Enbridge representative to the Dehcho EMC representatives providing a meeting invitation and draft agenda for the EMC annual meeting on April 1, 2020. The
Enbridge representative requested to be notified if an alternative time was preferred.
Email from the Enbridge representative to the Dehcho EMC representatives rescheduling their meeting on April 1, 2020 to April 7, 2020.
Email from the Enbridge representative to the Dehcho EMC representatives confirming their April 1, 2020 meeting had been rescheduled to April 7, 2020.
Email from the Enbridge representative to the Dehcho EMC representatives providing a website link to the LUP application documents.
Email from the Enbridge representative to the Dehcho EMC representatives providing a website link to the file transfer protocol (FTP) site containing the LUP application documents.
Email from the Enbridge representative to the Dehcho EMC representatives providing an updated April 7, 2020 meeting agenda and 2020 workplan.
The Enbridge representative received an email from the Dehcho First Nations representative in response to Enbridge representative's April 2, 2020 email. The Dehcho First Nations
representative advised they were no longer able to access the LUP application documents for review. The Enbridge representative advised they would provide the documents.
Email from the Enbridge representative to the Dehcho EMC representatives providing a table of contents, 2019 engagement plan, engagement log, interest report, fact sheet and
2020 work plan.
Email from the Enbridge representative to the Dehcho First Nations representatives providing a meeting invitation for their April 7, 2020 conference call.
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Date

Method

Activity Summary

April 7, 2020

Phone

April 7, 2020

Email

April 8, 2020

Email

April 9, 2020

Email

April 15, 2020

Email

April 17, 2020

Email

October 23, 2018

Meeting Group

February 12, 2019

Meeting Group

November 5, 2019

Email

March 16, 2020

Email

March 16, 2020

Email

April 15, 2020

Email

October 19, 2018

Email

The Enbridge representatives and Enbridge contractor representative had a conference call with the Dehcho EMC representatives regarding the LUP. Topics of discussion included the
Dehcho EMC membership, community updates, the 2020 annual workplan, 2020 annual funding commitment, future objectives, post-construction environmental monitoring
(PCEM), off right-of-way operational and maintenance LUP, environmental management agreement (EMA) and guardians. The Dehcho EMC representatives advised they would
provide a workplan financial report for 2019 and a printout of the spend. The Dehcho EMC representatives inquired how guardians could participate in the field work due to COVID19. The Enbridge representatives advised they could accommodate one additional person in the helicopter and would have to determine participation on a case by case basis. The
Enbridge representatives advised the 2019 PCEM report was submitted to the Canada Energy Regulator (CER), and the water license report was submitted to the MVLWB. The
Enbridge representatives reviewed the requirements for an LUP, the consultation process, and the application documents. The Enbridge representative committed to reporting back
to the Dehcho EMC representatives regarding the PCEM and any potential delays, to sharing the changes made to the spill contingency plan, to following up with the Enbridge
contractor regarding aerial patrol photos and their workplan, and to arranging their next meeting. The Enbridge representatives indicated they wanted to submit the application by
the end of April 2020. The Enbridge representatives noted a letter of support from the Dehcho EMC would be appreciated.
The Enbridge representative received an email from the Dehcho First Nations representative confirming receipt of the LUP application documents sent via email on April 6, 2020. The
Enbridge representative acknowledged receipt of the Dehcho First Nations representative's email.
Email from the Enbridge representative to the Dehcho EMC representatives advising they initiated payment for the 2020 EMC work plan. The Enbridge representative requested to
be notified when the payment arrived and if there were any issues. The Enbridge representative requested financial reports or preliminary spend reports as discussed in their April 7,
2020 meeting. The Dehcho EMC representative acknowledged receipt of the email. The Dehcho EMC representative advised they would provide contact information for a new
Dehcho EMC representative.
Email from the Enbridge representative to the Dehcho EMC representative acknowledging receipt of their April 8, 2020 email. The Dehcho EMC representative provided an EMA
financial printout for review. The Enbridge representative acknowledged receipt of the email.
Email from the Enbridge representative to the Dehcho EMC representatives providing a letter regarding the LUP renewal application. The letter outlined Enbridge's intent to renew
the LUP to conduct off right-of-way activities for the operation and maintenance of Line 21 from Norman Wells, Northwest Territories to the Northwest Territories and Alberta
boarder. The Enbridge representative noted the information package also included an engagement record listing Enbridge's efforts to engage with the Dehcho EMC regarding the
LUP, an interest report highlighting specific interests raised about the LUP, and a fact sheet summarizing LUP engagement and the renewal process. The Enbridge representative
requested comments or concerns be provided by April 28, 2020.
Email from the Enbridge contractor representative to the Dehcho EMC representatives providing the April 7, 2020 meeting minutes. The meeting minutes provided an update on the
PCEM schedule and noted the Enbridge contractor would only be conducting one site visit that year, and in spring 2020, Enbridge would take photos of the areas of concern outlined
in 2019. The meeting minutes provided notable changes to the spill contingency plan.
The Enbridge representatives met with the Fort Norman Métis Historical Community representatives in Tulita, Northwest Territories regarding the LUP. The Enbridge representatives
advised that Enbridge's current LUP would expire in 2020 so Enbridge would be applying for renewal. The Enbridge representatives advised the application would not include any
land use updates. The Enbridge representatives noted the scope of the land use included in the operational LUP included quarrying, camps, herbicide use and application, vegetation
clearing to access the right-of-way and storage of fuel and hazardous materials. The Enbridge representatives advised an engagement plan and record would be prepared. The
Enbridge representatives stated consultation would commence and would be a collaborative process that required the Fort Norman Métis Historical Community representatives’
input. The Enbridge representatives noted Enbridge's approaches included an environmental management agreement, PAPs, community meetings, engagement on regulatory
findings, collateral material and site tours. The Enbridge representatives provided a tentative timeline.
The Enbridge representatives met with the Fort Norman Métis Historical Community representatives regarding the LUP renewal application. The Enbridge representatives provided a
general overview of the process, details of the LUP and advised there were no changes to land use in the application from previous years. The Enbridge representatives provided
contact information and requested they be contacted with any questions or concerns. The Enbridge representatives advised a draft engagement plan would be provided. The Fort
Norman Métis Historical Community representatives advised they had no concerns.
Email from the Enbridge representative to the Fort Norman Métis Historical Community representative requesting a meeting to discuss the Enbridge Public Awareness Program
(PAP), winter operations work and the LUP renewal. The Fort Norman Métis Historical Community representative advised another Fort Norman Métis Historical Community
representative would determine their availability for a meeting. The Enbridge representative acknowledged receipt of the email.
Email from the Enbridge representative to the Fort Norman Métis Historical Community representative providing an update letter, fact sheet, and engagement plan regarding the
LUP. The Enbridge representative noted they planned on visiting the community in April 2020 for further engagement.
Email from the Enbridge representative to the Fort Norman Métis Historical Community representative providing an email from earlier that day to another Fort Norman Métis
Historical Community representative. The Enbridge representative provided an update letter, fact sheet, and engagement plan regarding the LUP.
Email from the Enbridge representative to the Fort Norman Métis Historical Community representatives providing a letter regarding the LUP renewal application. The letter outlined
Enbridge's intent to renew the LUP to conduct off right-of-way activities for the operation and maintenance of the Project from Norman Wells, Northwest Territories to the
Northwest Territories and Alberta boarder. The Enbridge representative noted the information package included an engagement record listing Enbridge's efforts to engage with the
Fort Norman Métis Historical Community regarding the LUP, an interest report highlighting specific interests raised about the LUP, and a fact sheet summarizing LUP engagement and
the renewal process. The Enbridge representative requested comments or concerns be provided by April 28, 2020.
Email from the Enbridge representative to the Fort Simpson Métis Nation Local #52 representative providing an updated newsletter and information about the Fort Simpson
Community Engagement Dinner on October 24, 2018.
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Date

Method

Activity Summary

October 24, 2018

Meeting - Public

February 26, 2019

Email

May 7, 2019

Email

July 25, 2019

Email

November 28, 2019

Meeting Group

April 15, 2020

Email

October 23, 2018

Meeting Group

February 12, 2019

Meeting Group

February 26, 2019

Email

April 18, 2019

Meeting Group

May 7, 2019

Email

Enbridge hosted a Community Engagement Dinner and Information Session on October 24, 2018 at the Fort Simpson Recreation Centre in Fort Simpson, Northwest Territories.
Information about Enbridge's plan to apply to the MVLWB to renew the LUP was provided.
Email from the Enbridge representative to the Fort Simpson Métis Nation Local #52 representatives providing a notification letter regarding the LUP renewal application. The letter
advised that Enbridge's current LUP issued by the MVLWB would expire in 2020 and Enbridge would be applying for renewal of the LUP. The letter stated there would be no new land
use areas or activities proposed in the LUP renewal application. The letter noted Enbridge provided information about the LUP renewal application plan at the Community
Engagement Dinner and Information Session in Fort Simpson, Northwest Territories in the fall of 2018. The letter advised in preparation for the LUP renewal application, Enbridge
was updating their Indigenous and Community Engagement Plan, and would provide a copy. The letter advised a hard copy Plan could be provided if that was preferred. The letter
advised Enbridge was interested in meeting with Fort Simpson Métis Nation Local #52 to discuss the Indigenous and Community Engagement Plan and provide further information on
the LUP renewal application.
Email from the Enbridge representative to the Fort Simpson Metis Nation Local #52 representative providing an update letter regarding the LUP renewal application. The letter
advised that the LUP was issued by the MVLWB in 2013 and was set to expire in July 2020. The letter indicated Enbridge planned to apply for renewal of the LUP in 2020. The letter
explained the LUP allowed Enbridge to conduct off right-of-way activities for the operation and maintenance of Line 21from Norman Wells, Northwest Territories to the Alberta
border. The letter stated the LUP was limited to operational activities and included clearing and maintenance of workspace and fireguard areas, seasonal access trails and shoo flies,
camps, field and hazardous material storage, borrow sites and an airstrip. The letter advised there would be no new land use areas or activities proposed in the LUP renewal
application. The letter stated Enbridge would contact Fort Simpson Metis Nation Local #52 in July 2019 to discuss the draft engagement plan and provide additional information on
the LUP renewal application.
Email from the Enbridge representative to the Fort Simpson Metis Nation Local #52 representative providing an update letter regarding the LUP renewal application. The letter
advised Enbridge would apply for renewal of the LUP in 2020 because the current LUP would expire in July 2020. The letter stated Enbridge was committed to ongoing dialogue and
looked forward to receiving questions from Fort Simpson Metis Nation Local #52. The reiterated information Enbridge previously provided the LUP. The email included provided a
quick reference guide to the renewal application, the draft Indigenous and Community Engagement Plan and a pipeline safety fact sheet.
The Enbridge representatives met with the Fort Simpson Métis Local #52 representatives in Fort Simpson, Northwest Territories. Topics of discussion included an operational update,
Public Awareness Program, the LUP renewal and community investment. The Enbridge representatives provided an overview of the planned LUP renewal application submission
date, permits and components of the LUP. The Enbridge representatives provided an engagement plan for review.
Email from the Enbridge representative to the Fort Simpson Métis Local #52 representatives providing a letter regarding the LUP renewal application. The letter outlined Enbridge's
intent to renew the LUP to conduct off right-of-way activities for the operation and maintenance of the Project from Norman Wells, Northwest Territories to the Northwest
Territories and Alberta boarder. The Enbridge representative noted the information package included an engagement record listing Enbridge's efforts to engage with the Fort
Simpson Métis Local #52 regarding the LUP, an interest report highlighting specific interests raised about the LUP, and a fact sheet summarizing LUP engagement and the renewal
process. The Enbridge representative requested comments or concerns be provided by April 28, 2020.
The Enbridge representatives met with the Hamlet of Tulita representatives in Tulita, Northwest Territories regarding the LUP renewal application. The Enbridge representatives
advised that Enbridge's current LUP would expire in 2020 so Enbridge would be applying for renewal. The Enbridge representatives advised the application would not include any
land use updates from the previous application. The Enbridge representatives noted the LUP was limited to operational and maintenance activities including quarrying, camps,
herbicide use and application, vegetation clearing to access the right-of-way and storage of fuel and hazardous materials. The Enbridge representatives advised an engagement plan
and record would be prepared. The Enbridge representatives stated engagement would commence and would be a collaborative process that required the Hamlet of Tulita
representatives’ input. The Enbridge representatives provided a tentative timeline.
The Enbridge representatives met with the Hamlet of Tulita representatives regarding the LUP renewal application. The Enbridge representatives provided a general overview of the
process, details of the LUP and advised there were no changes to land use in the application from previous years. The Enbridge representatives provided contact information and
requested they be contacted with any questions or concerns. The Enbridge representatives advised a draft engagement plan would be provided. The Hamlet of Tulita representatives
advised they had no concerns.
Email from the Enbridge representative to the Hamlet of Tulita representatives providing a notification letter regarding the LUP renewal application. The letter advised that
Enbridge's current LUP issued by the MVLWB would expire in 2020 and Enbridge would be applying for renewal of the LUP. The letter stated there would be no new land use areas or
activities proposed in the LUP renewal application. The letter noted Enbridge had met with the Hamlet of Tulita in the fall of 2018 and informed them of the LUP renewal application
plan. The letter advised in preparation for the LUP renewal application, Enbridge was updating their Indigenous and Community Engagement Plan. The letter advised a hard copy Plan
could be provided if that was preferred. The letter advised Enbridge was interested in meeting with the Hamlet of Tulita to discuss the Plan and provide further information on the
LUP renewal application.
The Enbridge representatives met with the Hamlet of Tulita representatives regarding the LUP renewal application. The Enbridge representatives provided a general overview of the
process, details of the LUP and advised there were no changes to land use in the application from previous years. The Hamlet of Tulita representatives advised they wanted to be
involved in the emergency response exercise scheduled for fall 2019 in Fort Simpson, Northwest Territories. The Enbridge representatives committed to having an Enbridge
contractor pick up Hamlet of Tulita representatives for the emergency response exercise. The Enbridge representatives confirmed the safe community funding had been approved.
The Enbridge representatives provided contact information, the LUP engagement plan and requested they be contacted with any questions or concerns. The Hamlet of Tulita
representatives advised they had no concerns.
Email from the Enbridge representative to the Hamlet of Tulita representative providing an update letter regarding the LUP renewal application. The letter advised that the LUP was
issued by the MVLWB in 2013 and was set to expire in July 2020. The letter indicated Enbridge planned to apply for renewal of the LUP in 2020. The letter stated the purpose of the
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meeting during the week of April 15, 2019 was to ensure the Hamlet of Tulita received a copy of Enbridge's draft Indigenous and Community Engagement Plan and provided an
opportunity for questions and clarifications. The letter explained the LUP allowed Enbridge to conduct off right-of-way activities for the operation and maintenance of Line 21 from
Norman Wells, Northwest Territories to the Alberta border. The letter stated the LUP was limited to operational activities and included clearing and maintenance of workspace and
fireguard areas, seasonal access trails and shoo flies, camps, field and hazardous material storage, borrow sites and an airstrip. The letter advised there would be no new land use
areas or activities proposed in the LUP renewal application. The letter stated Enbridge would contact the Hamlet of Tulita in July 2019 to discuss the draft engagement plan and
provide additional information on the LUP renewal application.
Email from the Enbridge representative to the Hamlet of Tulita representative providing an update letter regarding the LUP renewal application. . The letter advised Enbridge would
apply for renewal of the LUP in 2020 because the current LUP would expire in July 2020. The letter stated Enbridge was committed to ongoing dialogue and looked forward to
receiving questions from the Hamlet of Tulita. The letter reiterated information Enbridge previously provided the LUP. The email included a quick reference guide for the renewal
application, the draft Indigenous and Community Engagement Plan and a pipeline safety fact sheet.
The Enbridge representatives met with the Hamlet of Tulita representatives in Tulita, Northwest Territories. Topics of discussion included the planned March 2020 submission to
renew the LUP, the application process, the review and comment period for the application, the provisions and commitments in the LUP and conditions regarding access trails, waste
management and spill response plans. The Enbridge representatives provided an overview of components of the LUP. The Hamlet of Tulita representative requested a copy of the
waste management and spill response plans.
Email from the Enbridge representative to the Hamlet of Tulita representative providing a copy of the waste management plan and spill response plan. The Enbridge representative
noted they would have updated environment plans as planning for the renewal of the LUP continued.
Email from the Enbridge representative to the Hamlet of Tulita representative providing a letter regarding the LUP renewal application. The letter outlined Enbridge's intent to renew
the LUP to conduct off right-of-way activities for the operation and maintenance of the Project from Norman Wells, Northwest Territories to the Northwest Territories and Alberta
boarder. The Enbridge representative noted the information package included an engagement record listing Enbridge's efforts to engage with the Hamlet of Tulita regarding the LUP,
an interest report highlighting specific interests raised about the LUP, and a fact sheet summarizing LUP engagement and the renewal process. The Enbridge representative requested
comments or concerns be provided by April 28, 2020.
Email from the Enbridge representative to the Dehcho EMC representatives providing a meeting invitation for their next meeting in Fort Simpson, Northwest Territories, on October
25, 2018.
Email from the Enbridge representative to the Dehcho EMC representatives advising Enbridge would assist with mileage compensation and accommodation for the Dehcho EMC
representatives to attend an upcoming Community Engagement Dinner and upcoming Dehcho EMC meeting. The Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative responded to advise someone
would call to book the helicopter and then follow up with the Enbridge representative regarding the invoice. The Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative provided the names of
individuals who would be attending the Community Engagement Dinner and upcoming Dehcho EMC meeting.
Enbridge hosted a Community Engagement Dinner and Information Session on October 24, 2018 at the Fort Simpson Recreation Centre in Fort Simpson, Northwest Territories.
Information about Enbridge's plan to apply to the MVLWB to renew the LUP was provided.
Email from the Enbridge representative to the Jean Marie River First Nation representatives providing a notification letter regarding the LUP renewal application. The letter advised
that Enbridge's current LUP issued by the MVLWB would expire in 2020 and Enbridge would be applying for renewal of the LUP. The letter noted Enbridge provided information
about the LUP renewal application plan at the Community Engagement Dinner and Information Sessions in Fort Simpson in the fall of 2018. The letter advised in preparation for the
LUP renewal application, Enbridge was updating their Indigenous and Community Engagement Plan. The letter advised a hard copy Plan could be provided if that was preferred. The
letter advised Enbridge was interested in meeting with Jean Marie River First Nation in April or May 2019 to discuss the Indigenous and Community Engagement Plan and provide
further information on the LUP renewal application.
The Enbridge representatives met with the Jean Marie River First Nation representatives regarding the LUP renewal application. The Enbridge representatives provided a general
overview of the process, details of the LUP and advised there were no changes to land use in the application from previous years. The Enbridge representatives provided contact
information, the LUP engagement plan and requested they be contacted with any questions or concerns. The Jean Marie River First Nation representatives advised they had no
concerns.
Email from the Enbridge representative to the Jean Marie River First Nation representative providing an update letter regarding the LUP renewal application. The letter advised the
MVLWB issued the LUP in 2013 and indicated it was set to expire in July 2020. The letter indicated Enbridge planned to apply for renewal of the LUP in 2020. The letter stated the
purpose of the meeting during the week of April 15, 2019 was to ensure Jean Marie River First Nation received a copy of Enbridge's draft Indigenous and Community Engagement
Plan and provided an opportunity for questions and clarifications. The letter explained the LUP allowed Enbridge to conduct off right-of-way activities for the operation and
maintenance of Line 21 from Norman Wells, Northwest Territories to the Alberta border. The letter stated the LUP was limited to operational activities and included clearing and
maintenance of workspace and fireguard areas, seasonal access trails and shoo flies, camps, field and hazardous material storage, borrow sites and an airstrip. The letter advised
there would be no new land use areas or activities proposed in the LUP renewal application. The letter stated Enbridge would contact Jean Marie River First Nation in July 2019 to
discuss the draft engagement plan and provide additional information on the LUP renewal application.
Email from the Enbridge representative to the Jean Marie River First Nation representative providing an update letter regarding the LUP renewal application. The letter advised
Enbridge would apply for renewal of the LUP in 2020 because the current LUP would expire in July 2020. The letter stated Enbridge was committed to ongoing dialogue and looked
forward to receiving questions from Jean Marie River First Nation. The letter reiterated information Enbridge previously provided the LUP. The email included a quick reference guide
for the renewal application, the draft Indigenous and Community Engagement Plan and a pipeline safety fact sheet.
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The Enbridge representatives had a conference call with the Dehcho EMC representatives regarding the LUP renewal application. The Enbridge representative provided details
regarding Enbridge's intent to apply for renewal of the LUP and noted there were no changes to land use from the current LUP.
The Enbridge representatives had a conference call with the Dehcho EMC representatives to continue to discuss the LUP renewal application. The Enbridge representatives suggested
an in-person meeting to review the LUP re-application during the week of November 25, 2019. The Enbridge representative advised Enbridge planned to submit the application for
renewal of the LUP to the MVLWB in 2020.
Email from the Enbridge representative to the Dehcho EMC representatives providing the meeting minutes from their October 15, 2019 meeting regarding the LUP renewal
application.
Email from the Enbridge representative to the Dehcho EMC representatives inquiring if they were available for a meeting on November 26, 2019 in Fort Simpson, Northwest
Territories.
Email from the Enbridge representative to the Dehcho EMC representatives providing a correction to the Enbridge representative's October 29, 2019 email. The Enbridge
representative inquired if the Dehcho EMC representatives were available to meet on November 28, 2019.
Email from the Enbridge representative to the Dehcho EMC representatives providing the agenda for their November 28, 2019 meeting.
The Enbridge representatives met with the Jean Marie River First Nation representatives in Jean Marie, Northwest Territories. Topics of discussion included an operational update,
PAP, the LUP renewal and community investment. The Enbridge representatives provided an overview of the planned LUP renewal application submission date, permits and
components of the LUP. The Enbridge representatives provided a safety data sheet and a newsletter update.
The Enbridge representatives met with the Dehcho EMC representatives in Fort Simpson, Northwest Territories regarding the LUP renewal. The Enbridge representative advised
Enbridge was planning to renew their LUP that would expire in July 2020 and explained the MVLWB application and review process. The Enbridge representative noted no new lands
were being used or requested for the renewal application.
Email from the Enbridge representative to the Dehcho EMC representatives providing the November 28, 2019 meeting minutes.
The Enbridge representative donated laptops to Jean Marie River First Nation.
Email from the Enbridge representative to the Dehcho EMC representatives providing a meeting invitation and draft agenda for the EMC annual meeting on April 1, 2020. The
Enbridge representative requested to be notified if an alternative time was preferred.
Email from the Enbridge representative to the Dehcho EMC representatives rescheduling their meeting on April 1, 2020 to April 7, 2020.
Email from the Enbridge representative to the Dehcho EMC representatives confirming their April 1, 2020 meeting had been rescheduled to April 7, 2020.
Email from the Enbridge representative to the Dehcho EMC representatives providing a website link to the LUP application documents.
Email from the Enbridge representative to the Dehcho EMC representatives providing a website link to the FTP site containing the LUP application documents.
Email from the Enbridge representative to the Dehcho EMC representatives providing an updated April 7, 2020 meeting agenda and 2020 workplan.
Email from the Enbridge representative to the Dehcho EMC representatives providing a table of contents, 2019 engagement plan, engagement log, interest report, fact sheet and
2020 work plan.
Email from the Enbridge representative to the Dehcho First Nations representatives providing a meeting invitation for their April 7, 2020 conference call.
The Enbridge representatives and Enbridge contractor representative had a conference call with the Dehcho EMC representatives regarding the LUP. Topics of discussion included the
Dehcho EMC membership, community updates, the 2020 annual workplan, 2020 annual funding commitment, future objectives, PCEM, off right-of-way operational and maintenance
LUP, EMA and guardians. The Dehcho EMC representatives advised they would provide a workplan financial report for 2019 and a printout of the spend. The Dehcho EMC
representatives inquired how guardians could participate in the field work due to COVID-19. The Enbridge representatives advised they could accommodate one additional person in
the helicopter and would have to determine participation on a case by case basis. The Enbridge representatives advised the 2019 PCEM report was submitted to the CER, and the
water license report was submitted to the MVLWB. The Enbridge representatives reviewed the requirements for an LUP, the consultation process, and the application documents.
The Enbridge representative committed to reporting back to the Dehcho EMC representatives regarding the PCEM and any potential delays, to sharing the changes made to the spill
contingency plan, to following up with the Enbridge contractor regarding aerial patrol photos and their workplan, and to arranging their next meeting. The Enbridge representatives
indicated they wanted to submit the application by the end of April 2020. The Enbridge representatives noted a letter of support from the Dehcho EMC would be appreciated.
Email from the Enbridge representative to the Dehcho EMC representatives providing a letter regarding the LUP renewal application. The letter outlined Enbridge's intent to renew
the LUP to conduct off right-of-way activities for the operation and maintenance of Line 21 from Norman Wells, Northwest Territories to the Northwest Territories and Alberta
boarder. The Enbridge representative noted the information package also included an engagement record listing Enbridge's efforts to engage with the Dehcho EMC regarding the
LUP, an interest report highlighting specific interests raised about the LUP, and a fact sheet summarizing LUP engagement and the renewal process. The Enbridge representative
requested comments or concerns be provided by April 28, 2020.
Email from the Enbridge contractor representative to the Dehcho EMC representatives providing the April 7, 2020 meeting minutes. The meeting minutes provided an update on the
PCEM schedule and noted the Enbridge contractor would only be conducting one site visit that year, and in spring 2020, Enbridge would take photos of the areas of concern outlined
in 2019. The meeting minutes provided notable changes to the spill contingency plan.
Email from the Enbridge representative to the Dehcho EMC representatives providing a meeting invitation for their next meeting in Fort Simpson, Northwest Territories, on October
25, 2018.
Email from the Enbridge representative to the Dehcho EMC representatives advising Enbridge would assist with mileage compensation and accommodation for the Dehcho EMC
representatives to attend an upcoming Community Engagement Dinner and upcoming Dehcho EMC meeting. The Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative responded to advise someone
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would call to book the helicopter and then follow up with the Enbridge representative regarding the invoice. The Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative provided the names of
individuals who would be attending the Community Engagement Dinner and upcoming Dehcho EMC meeting.
Enbridge hosted a Community Engagement Dinner and Information Session on October 24, 2018 at the Fort Simpson Recreation Centre in Fort Simpson, Northwest Territories.
Information about Enbridge's plan to apply to the MVLWB to renew the LUP was provided.
Email from the Enbridge representative to the Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representatives providing a notification letter regarding the LUP renewal application. The letter advised that
Enbridge's current LUP issued by the MVLWB would expire in 2020 and Enbridge would be applying for renewal of the LUP. The letter stated there would be no new land use areas or
activities proposed in the LUP renewal application. The letter noted Enbridge provided information about the LUP renewal application plan at the Community Engagement Dinner and
Information Session in Fort Simpson. The letter advised in preparation for the LUP renewal application, Enbridge was updating their Indigenous and Community Engagement Plan.
The letter advised a hard copy Plan could be provided if that was preferred. The letter advised Enbridge was interested in meeting with Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation in April or May 2019 to
discuss the Indigenous and Community Engagement Plan and provide further information on the LUP renewal application.
The Enbridge representatives met with the Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representatives regarding the LUP renewal application. The Enbridge representatives provided a general overview of
the process, details of the LUP and advised there were no changes to land use in the application from previous years. The Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representatives stated they were
satisfied with the new traditional cultural, wildlife and environmental knowledge program. The Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representatives stated they appreciated the working
relationship they had with Enbridge and looked forwarded to future opportunities. The Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representatives provided an overview of upcoming community
investment program requests. The Enbridge representatives provided contact information, the LUP engagement plan and requested they be contacted with any questions or
concerns. The Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representatives advised they had no concerns.
Email from the Enbridge representative to the Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative providing an update letter regarding the LUP renewal application. . The letter advised the MVLWB
issued the LUP in 2013 and indicated it was set to expire in July 2020. The letter indicated Enbridge planned to apply for renewal of the LUP in 2020. The letter stated the purpose of
the meeting during the week of April 15, 2019 was to ensure Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation received a copy of Enbridge's draft Indigenous and Community Engagement Plan and provided an
opportunity for questions and clarifications. The letter explained the LUP allowed Enbridge to conduct off right-of-way activities for the operation and maintenance of Line 21 from
Norman Wells, Northwest Territories to the Alberta border. The letter stated the LUP was limited to operational activities and included clearing and maintenance of workspace and
fireguard areas, seasonal access trails and shoo flies, camps, field and hazardous material storage, borrow sites and an airstrip. The letter advised there would be no new land use
areas or activities proposed in the LUP renewal application. The letter stated Enbridge would contact Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation in July 2019 to discuss the draft engagement plan and
provide additional information on the LUP renewal application.
Email from the Enbridge representative to the Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative providing an update letter regarding the LUP renewal application. The letter advised Enbridge
would apply for renewal of the LUP in 2020 because the current LUP would expire in July 2020. The letter reiterated information Enbridge previously provided the LUP. The email
included a quick reference guide for the renewal application, the draft Indigenous and Community Engagement Plan and a pipeline safety fact sheet.
The Enbridge representatives had a conference call with the Dehcho EMC representatives regarding the LUP renewal application. The Enbridge representative provided details
regarding Enbridge's intent to apply for renewal of the LUP and noted there were no changes to land use from the current LUP.
The Enbridge representatives had a conference call with the Dehcho EMC representatives to continue to discuss the LUP renewal application. The Enbridge representatives suggested
an in-person meeting to review the LUP re-application during the week of November 25, 2019. The Enbridge representative advised Enbridge planned to submit the application for
renewal of the LUP to the MVLWB in 2020.
Email from the Enbridge representative to the Dehcho EMC representatives providing the meeting minutes from their October 15, 2019 meeting regarding the LUP renewal
application.
Email from the Enbridge representative to the Dehcho EMC representatives inquiring if they were available for a meeting on November 26, 2019 in Fort Simpson, Northwest
Territories.
The Enbridge representative received an email from the Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative confirming their availability for a meeting on November 26, 2019 in Fort Simpson,
Northwest Territories.
Email from the Enbridge representative to the Dehcho EMC representatives providing a correction to the Enbridge representative's October 29, 2019 email. The Enbridge
representative inquired if the Dehcho EMC representatives were available to meet on November 28, 2019.
Email from the Enbridge representative to the Dehcho EMC representatives providing the agenda for their November 28, 2019 meeting.
The Enbridge representatives met with the Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representatives in Fort Simpson, Northwest Territories. Topics of discussion included an operational update, PAP,
the LUP renewal and community investment. The Enbridge representatives provided an overview of the planned LUP renewal application submission date, permits and components
of the LUP. The Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representatives inquired about changes in staffing. The Enbridge representatives advised Enbridge was not anticipating any changes in staffing
and would continue to utilize local workers when resources where required. The Enbridge representatives provided a newsletter update. The Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representatives
acknowledged Enbridge's funding commitments.
The Enbridge representatives met with the Dehcho EMC representatives in Fort Simpson, Northwest Territories regarding the LUP renewal. The Enbridge representative advised
Enbridge was planning to renew their LUP that would expire in July 2020 and explained the MVLWB application and review process. The Enbridge representative noted no new lands
were being used or requested for the renewal application.
Email from the Enbridge representative to the Dehcho EMC representatives providing the November 28, 2019 meeting minutes.
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The Enbridge representatives received an email from the Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative advising they had been contacted to present at the Annual Resource Co-Management
workshop in Yellowknife, Northwest Territories. The Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative inquired if any of the Enbridge representatives were interested in presenting alongside
them to demonstrate how Enbridge and Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation worked together.
Email from the Enbridge representative to the Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative advising they were available to co-present at the Annual Resource Co-Management workshop in
Yellowknife, Northwest Territories. The Enbridge representative requested a phone call.
Email from the Enbridge representative to the Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative advising another Enbridge representative would draft presentation slides for their February 5,
2020 presentation at the Annual Resource Co-Management Workshop in Yellowknife, Northwest Territories. The Enbridge representative advised they would provide the slides for
review.
Email from the Enbridge representative to the Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative providing a draft presentation for their February 5, 2020 presentation at the Annual Resource CoManagement Workshop in Yellowknife, Northwest Territories.
The Enbridge representative received an email from the Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative stating they would provide an edited copy of the February 5, 2020 draft presentation
the following day. The Enbridge representative advised they would arrive in Yellowknife, Northwest Territories the following day.
Email from the Enbridge representative to the Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative providing a copy of the slides for their presentation at the Annual Resource Co-Management
Workshop in Yellowknife, Northwest Territories, on February 5, 2020. The Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative inquired if the Enbridge representative wanted to meet before the
presentation to review. The Enbridge representative requested a map for the presentation and confirmed their availability for a meeting before the presentation. The Enbridge
representative provided a revised copy of the presentation. The Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative advised they did not have a copy of the map available.
Email from the Enbridge representative to the Dehcho EMC representatives providing a meeting invitation and draft agenda for the EMC annual meeting on April 1, 2020. The
Enbridge representative requested to be notified if an alternative time was preferred.
Email from the Enbridge representative to the Dehcho EMC representatives rescheduling their meeting on April 1, 2020 to April 7, 2020.
Email from the Enbridge representative to the Dehcho EMC representatives confirming their April 1, 2020 meeting had been rescheduled to April 7, 2020.
Email from the Enbridge representative to the Dehcho EMC representatives providing a website link to the LUP application documents.
The Enbridge representative received an email from the Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative advising they could not access the website link provided in the April 1, 2020 email. The
Enbridge representative noted they would resend the website link.
Email from the Enbridge representative to the Dehcho EMC representatives providing a website link to the FTP site containing the LUP application documents.
Email from the Enbridge representative to the Dehcho EMC representatives providing an updated April 7, 2020 meeting agenda and 2020 workplan.
Email from the Enbridge representative to the Dehcho EMC representatives providing a table of contents, 2019 engagement plan, engagement log, interest report, fact sheet and
2020 work plan.
Email from the Enbridge representative to the Dehcho First Nations representatives providing a meeting invitation for their April 7, 2020 conference call.
The Enbridge representatives and Enbridge contractor representative had a conference call with the Dehcho EMC representatives regarding the LUP. Topics of discussion included the
Dehcho EMC membership, community updates, the 2020 annual workplan, 2020 annual funding commitment, future objectives, PCEM, off right-of-way operational and maintenance
LUP, EMA and guardians. The Dehcho EMC representatives advised they would provide a workplan financial report for 2019 and a printout of the spend. The Dehcho EMC
representatives inquired how guardians could participate in the field work due to COVID-19. The Enbridge representatives advised they could accommodate one additional person in
the helicopter and would have to determine participation on a case by case basis. The Enbridge representatives advised the 2019 PCEM report was submitted to the CER, and the
water license report was submitted to the MVLWB. The Enbridge representatives reviewed the requirements for an LUP, the consultation process, and the application documents.
The Enbridge representative committed to reporting back to the Dehcho EMC representatives regarding the PCEM and any potential delays, to sharing the changes made to the spill
contingency plan, to following up with the Enbridge contractor regarding aerial patrol photos and their workplan, and to arranging their next meeting. The Enbridge representatives
indicated they wanted to submit the application by the end of April 2020. The Enbridge representatives noted a letter of support from the Dehcho EMC would be appreciated.
Email from the Enbridge representative to the Dehcho EMC representatives advising they initiated payment for the 2020 EMC work plan. The Enbridge representative requested to
be notified when the payment arrived and if there were any issues. The Enbridge representative requested financial reports or preliminary spend reports as discussed in their April 7,
2020 meeting. The Dehcho EMC representative acknowledged receipt of the email. The Dehcho EMC representative advised they would provide contact information for a new
Dehcho EMC representative.
Email from the Enbridge representative to the Dehcho EMC representative acknowledging receipt of their April 8, 2020 email. The Dehcho EMC representative provided an EMA
financial printout for review. The Enbridge representative acknowledged receipt of the email.
Email from the Enbridge representative to the Dehcho EMC representatives providing a letter regarding the LUP renewal application. The letter outlined Enbridge's intent to renew
the LUP to conduct off right-of-way activities for the operation and maintenance of Line 21 from Norman Wells, Northwest Territories to the Northwest Territories and Alberta
boarder. The Enbridge representative noted the information package also included an engagement record listing Enbridge's efforts to engage with the Dehcho EMC regarding the
LUP, an interest report highlighting specific interests raised about the LUP, and a fact sheet summarizing LUP engagement and the renewal process. The Enbridge representative
requested comments or concerns be provided by April 28, 2020.
The Enbridge representative received an email from the Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative confirming receipt of the April 15, 2020 email.
Email from the Enbridge contractor representative to the Dehcho EMC representatives providing the April 7, 2020 meeting minutes. The meeting minutes provided an update on the
PCEM schedule and noted the Enbridge contractor would only be conducting one site visit that year, and in spring 2020, Enbridge would take photos of the areas of concern outlined
in 2019. The meeting minutes provided notable changes to the spill contingency plan.
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October 3, 2018

Email
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District Chamber of
Commerce

April 15, 2020

Email

Norman Wells Land
Corporation

October 22, 2018

Meeting Group

October 22, 2018

Meeting Group

February 12, 2019

Meeting Group

April 18, 2019

Meeting Group

March 16, 2020

Email

April 15, 2020

Email

October 22, 2018

Meeting Group

February 12, 2019

Meeting Group

February 26, 2019

Email

April 18, 2019

Meeting Group

Email from the Enbridge representative to the Dehcho EMC representatives providing a meeting invitation for their next meeting in Fort Simpson, Northwest Territories, on October
25, 2018.
Email from the Enbridge representative to the Norman Wells and District Chamber of Commerce representatives providing a letter regarding the LUP renewal application. The letter
outlined Enbridge's intent to renew the LUP to conduct off right-of-way activities for the operation and maintenance of the Project from Norman Wells, Northwest Territories to the
Northwest Territories and Alberta boarder. The Enbridge representative noted the information package also included an engagement record listing Enbridge's efforts to engage with
the Norman Wells and District Chamber of Commerce regarding the LUP, an interest report highlighting specific interests raised about the LUP, and a fact sheet summarizing LUP
engagement and the renewal process. The Enbridge representative requested comments or concerns be provided by April 28, 2020.
The Enbridge representatives met with the Norman Wells Land Corporation representatives in Norman Wells, Northwest Territories regarding the LUP renewal application. The
Enbridge representatives advised that Enbridge's current LUP would expire in 2020 so Enbridge would be applying for renewal. The Enbridge representatives advised the application
would not include any land use updates from the previous application. The Enbridge representatives noted the LUP was limited to operational and maintenance activities including
quarrying, camps, herbicide use and application, vegetation clearing to access the right-of-way and storage of fuel and hazardous materials. The Enbridge representatives advised an
engagement plan and record would be prepared. The Enbridge representatives stated engagement would commence and would be a collaborative process that required the Norman
Wells Land Corporation representatives’ input. The Enbridge representatives provided a tentative timeline.
The Enbridge representatives met with the Norman Wells Land Corporation representatives in Norman Wells, Northwest Territories regarding the LUP renewal application. The
Enbridge representatives advised that Enbridge's current LUP would expire in 2020 so Enbridge would be applying for renewal. The Enbridge representatives advised the application
would not include any land use updates from the previous application. The Enbridge representatives noted the LUP was limited to operational and maintenance activities including
quarrying, camps, herbicide use and application, vegetation clearing to access the right-of-way and storage of fuel and hazardous materials. The Enbridge representatives advised an
engagement plan and record would be prepared. The Enbridge representatives stated engagement would commence and would be a collaborative process that required the Norman
Wells Land Corporation representatives’ input. The Enbridge representatives provided a tentative timeline.
The Enbridge representatives met with the Norman Wells Land Corporation representatives regarding the LUP renewal application. The Enbridge representatives provided a general
overview of the process, details of the LUP and advised there were no changes to land use in the application from previous years. The Enbridge representatives provided contact
information and requested they be contacted with any questions or concerns. The Enbridge representatives advised a draft engagement plan would be provided. The Norman Wells
Land Corporation representatives advised they had no concerns.
The Enbridge representatives met with the Norman Wells Land Corporation representatives regarding the LUP renewal application. The Enbridge representatives provided a general
overview of the process, details of the LUP and advised there were no changes to land use in the application from previous years. The Enbridge representatives provided contact
information, the LUP Engagement Plan and requested they be contacted with any questions or concerns. The Norman Wells Land Corporation representatives advised they had no
concerns.
Email from the Enbridge representative to the Norman Wells Land Corporation representative providing an update letter, fact sheet, and engagement plan regarding the LUP. The
Enbridge representative noted they planned on visiting the community in April 2020 for further engagement.
Email from the Enbridge representative to the Norman Wells Land Corporation representatives providing a letter regarding the LUP renewal application. The letter outlined
Enbridge's intent to renew the LUP to conduct off right-of-way activities for the operation and maintenance of the Project from Norman Wells, Northwest Territories to the
Northwest Territories and Alberta boarder. The Enbridge representative noted the information package included an engagement record listing Enbridge's efforts to engage with the
Norman Wells Land Corporation regarding the LUP, an interest report highlighting specific interests raised about the LUP, and a fact sheet summarizing LUP engagement and the
renewal process. The Enbridge representative requested comments or concerns be provided by April 28, 2020.
The Enbridge representatives met with the Norman Wells Renewable Resource Council representatives in Norman Wells, Northwest Territories regarding the LUP renewal
application. The Enbridge representatives advised that Enbridge's current LUP would expire in 2020 so Enbridge would be applying for renewal. The Enbridge representatives advised
the application did not include any land use updates from the previous application. The Enbridge representatives noted the LUP was limited to operational and maintenance activities
including quarrying, camps, herbicide use and application, vegetation clearing to access the right-of-way and storage of fuel and hazardous materials. The Enbridge representatives
advised an engagement plan and record would be prepared. The Enbridge representatives stated engagement would commence and would be a collaborative process that required
the Norman Wells Renewable Resource Council representatives’ input. The Enbridge representatives provided a tentative timeline.
The Enbridge representatives met with the Norman Wells Renewable Resource Council representatives regarding the LUP renewal application. The Enbridge representatives provided
a general overview of the process, details of the LUP and advised there were no changes to land use in the application from previous years. The Enbridge representatives provided
contact information and requested they be contacted with any questions or concerns. The Enbridge representatives advised a draft engagement plan would be provided. The Norman
Wells Renewable Resource Council representatives advised they had no concerns.
Email from the Enbridge representative to the Norman Wells Renewable Resource Council representatives providing a notification letter regarding the LUP renewal application. The
letter advised that Enbridge's current LUP issued by the MVLWB would expire in 2020 and Enbridge would be applying for renewal of the LUP. The letter stated there would be no
new land use areas or activities proposed in the LUP renewal application. The letter noted Enbridge provided information about the LUP renewal application plan met with the
Norman Wells Renewable Resource Council in the fall of 2018 . The letter advised in preparation for the LUP renewal application, Enbridge was updating their Indigenous and
Community Engagement Plan. The letter advised a hard copy Plan could be provided if that was preferred. The letter advised Enbridge was interested in meeting with the Norman
Wells Renewable Resource Council to discuss the Plan and provide further information on the LUP renewal application.
The Enbridge representatives met with the Norman Wells Renewable Resource Council representatives regarding the LUP renewal application. The Enbridge representatives provided
a general overview of the process, details of the LUP and advised there were no changes to land use in the application from previous years. The Norman Wells Renewable Resource
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Council representatives inquired why they were not included in the draft engagement plan. The Enbridge representatives advised they would be added to the plan. The Norman
Wells Renewable Resource Council representatives advised they were satisfied with the new Traditional, Cultural, Wildlife and Environmental Knowledge Program. The Enbridge
representatives provided contact information, the LUP engagement plan and requested they be contacted with any questions or concerns. Norman Wells Renewable Resource
Council representatives advised they had no concerns.
Email from the Enbridge representative to the Norman Wells Renewable Resource Council representative providing an update letter regarding the LUP renewal application. The letter
advised that LUP was issued by the MVLWB in 2013 and was set to expire in July 2020. The letter indicated Enbridge planned to apply to the MVLWB for the LUP in 2020. The letter
stated the purpose of the meeting during the week of April 15, 2019 was to ensure the Northern Wells Renewable Resource Council received a copy of Enbridge's draft Indigenous
and Community Engagement Plan and provided an opportunity for questions and clarifications. The letter explained the LUP allowed Enbridge to conduct off right-of-way activities
for the operation and maintenance of Line 21 from Norman Wells, Northwest Territories to the Alberta border. The letter stated the LUP was limited to operational activities and
included clearing and maintenance of workspace and fireguard areas, seasonal access trails and shoo flies, camps, field and hazardous material storage, borrow sites and an airstrip.
The letter advised there would be no new land use areas or activities proposed in the LUP renewal application. The letter stated Enbridge would contact the Northern Wells
Renewable Resource Council in July 2019 to discuss the draft engagement plan and provide additional information on the LUP renewal application.
Email from the Enbridge representative to the Norman Wells Renewable Resource Council representative providing an update letter regarding the LUP renewal application. The letter
advised Enbridge would apply for renewal of the LUP in 2020 because the current LUP would expire in July 2020. The letter stated Enbridge was committed to ongoing dialogue and
looked forward to receiving questions from the Norman Wells Renewable Resource Council. The letter reiterated information Enbridge previously provided the LUP. The email
included a quick reference guide to the renewal application, the draft Indigenous and Community Engagement Plan and a pipeline safety fact sheet.
Email from the Enbridge representative to the Norman Wells Renewable Resource Council representative providing an update letter, fact sheet, and engagement plan regarding the
LUP. The Enbridge representative noted they planned on visiting the community in April 2020 for further engagement.
Email from the Enbridge representative to the Norman Wells Renewable Resource Council representatives providing a letter regarding the LUP renewal application. The letter
outlined Enbridge's intent to renew the LUP to conduct off right-of-way activities for the operation and maintenance of the Project from Norman Wells, Northwest Territories to the
Northwest Territories and Alberta boarder. The Enbridge representative noted the information package included an engagement record listing Enbridge's efforts to engage with the
Norman Wells Renewable Resource Council regarding the LUP, an interest report highlighting specific interests raised about the LUP, and a fact sheet summarizing LUP engagement
and the renewal process. The Enbridge representative requested comments or concerns be provided by April 28, 2020.
Email from the Enbridge representative to the Dehcho EMC representatives advising Enbridge would assist with mileage compensation and accommodation for the Dehcho EMC
representatives to attend an upcoming Community Engagement Dinner and upcoming Dehcho EMC meeting. The Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative responded to advise someone
would call to book the helicopter and then follow up with the Enbridge representative regarding the invoice. The Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative provided the names of
individuals who would be attending the Community Engagement Dinner and upcoming Dehcho EMC meeting.
Enbridge hosted a Community Engagement Dinner and Information Session on October 24, 2018 at the Fort Simpson Recreation Centre in Fort Simpson, Northwest Territories.
Information about Enbridge's plan to apply to the MVLWB to renew the LUP was provided.
Email from the Enbridge representative to the Pehdzeh Ki First Nation/Wrigley representatives providing a notification letter regarding the LUP renewal application. The letter
advised that Enbridge's current LUP issued by the MVLWB would expire in 2020 and Enbridge would be applying for renewal of the LUP. The letter stated there would be no new land
use areas or activities proposed in the LUP renewal application. The letter noted Enbridge provided information about the LUP renewal application plan at the Community
Engagement Dinner and Information Session inFort Simpson in the fall of 2018. The letter advised in preparation for the LUP renewal application, Enbridge was updating their
Indigenous and Community Engagement Plan. The letter advised a hard copy Plan could be provided if that was preferred. The letter advised Enbridge was interested in meeting with
Pehdzeh Ki First Nation/Wrigley to discuss the Indigenous and Community Engagement Plan and provide further information on the LUP renewal application.
The Enbridge representatives met with the Pehdzeh Ki First Nation/Wrigley representatives regarding the LUP. The Enbridge representatives provided a general overview of the
process, details of the LUP and advised there were no changes to land use in the application from previous years. The Pehdzeh Ki First Nation/Wrigley representatives stated they
were satisfied with the new traditional cultural, wildlife and environmental knowledge program. The Pehdzeh Ki First Nation/Wrigley representatives inquired about community
investment programs Enbridge could contribute to. The Pehdzeh Ki First Nation/Wrigley representatives stated they wanted to ensure other companies working in traditional areas
provided notification. The Pehdzeh Ki First Nation/Wrigley representatives stated they were interested in Enbridge training or work exposure for the area including hand slashing the
right-of-way to prevent forest fires. The Pehdzeh Ki First Nation/Wrigley representatives inquired about an impact benefit agreement. The Enbridge representatives advised they
were not amenable to an impact benefit agreement because the Project was a legacy pipeline. The Enbridge representatives provided contact information, the LUP engagement plan
and requested they be contacted with any questions or concerns. The Pehdzeh Ki First Nation/Wrigley representatives advised they had no concerns.
Email from the Enbridge representative to the Pehdzeh Ki First Nation/Wrigley representative providing an update letter regarding the LUP renewal application. . The letter advised
that the LUP was issued by the MVLWB in 2013 and was set to expire in July 2020. The letter indicated Enbridge planned to apply for renewal of the LUP in 2020. The letter stated the
purpose of the meeting during the week of April 15, 2019 was to ensure Pehdzeh Ki First Nation/Wrigley received a copy of Enbridge's draft Indigenous and Community Engagement
Plan and provided an opportunity for questions and clarifications. The letter explained the LUP allowed Enbridge to conduct off right-of-way activities for the operation and
maintenance of Line 21 from Norman Wells, Northwest Territories to the Alberta border. The letter stated the LUP was limited to operational activities and included clearing and
maintenance of workspace and fireguard areas, seasonal access trails and shoo flies, camps, field and hazardous material storage, borrow sites and an airstrip. The letter advised
there would be no new land use areas or activities proposed in the LUP renewal application. The letter stated Enbridge would contact Pehdzeh Ki First Nation/Wrigley in July 2019 to
discuss the draft engagement plan and provide additional information on the LUP renewal application.
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March 16, 2020
March 26, 2020
April 1, 2020
April 2, 2020
April 6, 2020
April 6, 2020

Email
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April 15, 2020
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October 3, 2018
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October 19, 2018
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Email from the Enbridge representative to the Pehdzeh Ki First Nation/Wrigley representative providing an update letter regarding the LUP renewal application. The letter advised
Enbridge would apply for renewal of the LUP in 2020 because the current LUP would expire in July 2020. The reiterated information Enbridge previously provided the LUP. The email
included a quick reference guide for the renewal application, the draft Indigenous and Community Engagement Plan and a pipeline safety fact sheet.
The Enbridge representatives had a conference call with the Dehcho EMC representatives regarding the LUP renewal application. The Enbridge representative provided details
regarding Enbridge's intent to apply for renewal of the LUP and noted there were no changes to land use from the current LUP.
The Enbridge representatives had a conference call with the Dehcho EMC representatives to continue to discuss the LUP renewal application. The Enbridge representatives suggested
an in-person meeting to review the LUP renewal application during the week of November 25, 2019. The Enbridge representative advised Enbridge planned to submit the application
for renewal of the LUP to the MVLWB in 2020.
Email from the Enbridge representative to the Dehcho EMC representatives providing the meeting minutes from their October 15, 2019 meeting regarding the LUP renewal
application.
Email from the Enbridge representative to the Dehcho EMC representatives inquiring if they were available for a meeting on November 26, 2019 in Fort Simpson, Northwest
Territories.
Email from the Enbridge representative to the Dehcho EMC representatives providing a correction to the Enbridge representative's October 29, 2019 email. The Enbridge
representative inquired if the Dehcho EMC representatives were available to meet on November 28, 2019.
Email from the Enbridge representative to the Dehcho EMC representatives providing the agenda for their November 28, 2019 meeting.
The Enbridge representatives met with the Pehdzeh Ki First Nation/Wrigley representatives in Wrigley, Northwest Territories. Topics of discussion included an operational update,
PAP, the LUP renewal and community investment. The Enbridge representatives provided an overview of the planned LUP renewal application submission date, permits and
components of the LUP. The Enbridge representatives provided the engagement plan and newsletter update for review. The Pehdzeh Ki First Nation/Wrigley representatives advised
more ground monitors were required. The Enbridge representative noted the Traditional, Cultural, Wildlife and Environmental Knowledge Program had replaced the monitoring
program and offered Pehdzeh Ki First Nation/Wrigley the opportunity to be involved in a scheduled line patrol.
The Enbridge representatives met with the Dehcho EMC representatives in Fort Simpson, Northwest Territories regarding the LUP renewal. The Enbridge representative advised
Enbridge was planning to renew their LUP that would expire in July 2020 and explained the MVLWB application and review process. The Enbridge representative noted no new lands
were being used or requested for the renewal application.
Email from the Enbridge representative to the Dehcho EMC representatives providing the November 28, 2019 meeting minutes.
Email from the Enbridge representative to the Dehcho EMC representatives providing a meeting invitation and draft agenda for the EMC annual meeting on April 1, 2020. The
Enbridge representative requested to be notified if an alternative time was preferred.
Email from the Enbridge representative to the Dehcho EMC representatives rescheduling their meeting on April 1, 2020 to April 7, 2020.
Email from the Enbridge representative to the Dehcho EMC representatives confirming their April 1, 2020 meeting had been rescheduled to April 7, 2020.
Email from the Enbridge representative to the Dehcho EMC representatives providing a website link to the LUP application documents.
Email from the Enbridge representative to the Dehcho EMC representatives providing a website link to the FTP site containing the LUP application documents.
Email from the Enbridge representative to the Dehcho EMC representatives providing an updated April 7, 2020 meeting agenda and 2020 workplan.
Email from the Enbridge representative to the Dehcho EMC representatives providing a table of contents, 2019 engagement plan, engagement log, interest report, fact sheet and
2020 work plan.
Email from the Enbridge representative to the Dehcho EMC representatives providing a letter regarding the LUP renewal application. The letter outlined Enbridge's intent to renew
the LUP to conduct off right-of-way activities for the operation and maintenance of Line 21 from Norman Wells, Northwest Territories to the Northwest Territories and Alberta
boarder. The Enbridge representative noted the information package also included an engagement record listing Enbridge's efforts to engage with the Dehcho EMC regarding the
LUP, an interest report highlighting specific interests raised about the LUP, and a fact sheet summarizing LUP engagement and the renewal process. The Enbridge representative
requested comments or concerns be provided by April 28, 2020.
Email from the Enbridge representative to the Pehdzeh Ki First Nation/Wrigley representative providing a letter regarding the LUP renewal application. The letter outlined Enbridge's
intent to renew the LUP to conduct off right-of-way activities for the operation and maintenance of the Project from Norman Wells, Northwest Territories to the Northwest
Territories and Alberta boarder. The Enbridge representative noted the information package included an engagement record listing Enbridge's efforts to engage with Pehdzeh Ki First
Nation/Wrigley regarding the LUP, an interest report highlighting specific interests raised about the LUP, and a fact sheet summarizing LUP engagement and the renewal process. The
Enbridge representative requested comments or concerns be provided by April 28, 2020.
Email from the Enbridge contractor representative to the Dehcho EMC representatives providing the April 7, 2020 meeting minutes. The meeting minutes provided an update on the
PCEM schedule and noted the Enbridge contractor would only be conducting one site visit that year, and in spring 2020, Enbridge would take photos of the areas of concern outlined
in 2019. The meeting minutes provided notable changes to the spill contingency plan.
Email from the Enbridge representative to the Dehcho EMC representatives providing a meeting invitation for their next meeting in Fort Simpson, Northwest Territories, on October
25, 2018.
Email from the Enbridge representative to the Dehcho EMC representatives advising Enbridge would assist with mileage compensation and accommodation for the Dehcho EMC
representatives to attend an upcoming Community Engagement Dinner and upcoming Dehcho EMC meeting. The Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative responded to advise someone
would call to book the helicopter and then follow up with the Enbridge representative regarding the invoice. The Łı ́ı ́dlı̨ı̨́ ́ Kų́ę́ First Nation representative provided the names of
individuals who would be attending the Community Engagement Dinner and upcoming Dehcho EMC meeting.
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Enbridge hosted a Community Engagement Dinner and Information Session on October 24, 2018 at the Fort Simpson Recreation Centre in Fort Simpson, Northwest Territories.
Information about Enbridge's plan to apply to the MVLWB to renew the LUP was provided.
Email from the Enbridge representative to the Sambaa K’e Dene Band/Trout Lake representatives providing a notification letter regarding the LUP renewal application. The letter
advised that Enbridge's current LUP issued by the MVLWB would expire in 2020 and Enbridge would be applying for renewal of the LUP. The letter stated there would be no new land
use areas or activities proposed in the LUP renewal application. The letter noted Enbridge provided information about the LUP renewal application plan at the Community
Engagement Dinner and Information Session in Fort Simpson. The letter advised in preparation for the LUP renewal application, Enbridge was updating their Indigenous and
Community Engagement Plan. The letter advised a hard copy Plan could be provided if that was preferred. The letter advised Enbridge was interested in meeting with Sambaa K’e
Dene Band/Trout Lake to discuss the Indigenous and Community Engagement Plan and provide further information on the LUP renewal application.
The Enbridge representatives met with the Sambaa K'e Dene Band/Trout Lake representatives regarding the LUP renewal application. The Enbridge representatives provided a
general overview of the process, details of the LUP and advised there were no changes to land use in the application from previous years. The Sambaa K'e Dene Band/Trout Lake
representatives stated engagement was very important to the Sambaa K'e Dene Band/Trout Lake community and elders. The Sambaa K'e Dene Band/Trout Lake representatives
requested Enbridge watch out for cabins during wildfire season during line patrols. The Sambaa K'e Dene Band/Trout Lake representatives stated they were satisfied with the new
traditional cultural, wildlife and environmental knowledge program. The Enbridge representatives provided contact information, the LUP engagement plan and requested they be
contacted with any questions or concerns. The Sambaa K’e Dene Band/Trout Lake representatives advised they had no concerns.
Email from the Enbridge representative to the Sambaa K'e Dene Band/Trout Lake representative providing an update letter regarding the LUP renewal application. . The letter
advised that the LUP was issued by the MVLWB in 2013 and was set to expire in July 2020. The letter indicated Enbridge planned to apply for renewal of the LUP in 2020. The letter
stated the purpose of the meeting during the week of April 15, 2019 was to ensure Sambaa K'e Dene Band/Trout Lake received a copy of Enbridge's draft Indigenous and Community
Engagement Plan and provide an opportunity for questions and clarifications. The letter explained the LUP allowed Enbridge to conduct off right of way activities for the operation
and maintenance of Line 21 from Norman Wells, Northwest Territories to the border with Alberta. The letter stated the LUP was limited to operational activities and included clearing
and maintenance of workspace and fireguard areas, seasonal access trails and shoo flies, camps, field and hazardous material storage, borrow sites and an airstrip. The letter advised
there would be no new land use areas or activities proposed in the LUP renewal application. The letter stated Enbridge would contact Sambaa K'e Dene Band/Trout Lake in July 2019
to discuss the draft engagement plan and provide additional information on the LUP renewal application.
Email from the Enbridge representative to the Sambaa K’e Dene Band/Trout Lake representative providing an update letter regarding the LUP renewal application. The letter advised
Enbridge would apply for renewal of the LUP in 2020 because the current LUP would expire in July 2020. The letter reiterated information Enbridge previously provided the LUP. The
email included a quick reference guide to the renewal application, the draft Indigenous and Community Engagement Plan and a pipeline safety fact sheet.
The Enbridge representatives had a conference call with the Dehcho EMC representatives regarding the LUP renewal application. The Enbridge representative provided details
regarding Enbridge's intent to apply for renewal of the LUP and noted there were no changes to land use from the current LUP.
The Enbridge representatives had a conference call with the Dehcho EMC representatives to continue to discuss the LUP renewal application. The Enbridge representatives suggested
an in-person meeting to review the LUP re-application during the week of November 25, 2019. The Enbridge representative advised Enbridge planned to submit the application for
renewal of the LUP to the MVLWB in 2020.
Email from the Enbridge representative to the Dehcho EMC representatives providing the meeting minutes from their October 15, 2019 meeting regarding the LUP renewal
application.
Email from the Enbridge representative to the Dehcho EMC representatives inquiring if they were available for a meeting on November 26, 2019 in Fort Simpson, Northwest
Territories.
Email from the Enbridge representative to the Dehcho EMC representatives providing a correction to the Enbridge representative's October 29, 2019 email. The Enbridge
representative inquired if the Dehcho EMC representatives were available to meet on November 28, 2019.
Email from the Enbridge representative to the Dehcho EMC representatives providing the agenda for their November 28, 2019 meeting.
The Enbridge representatives met with the Sambaa K'e Dene Band/Trout Lake representatives in Trout Lake, Northwest Territories. Topics of discussion included an operational
update, PAP, the LUP renewal and community investment. The Enbridge representatives provided an overview of the planned LUP renewal application submission date, permits and
components of the LUP. The Enbridge representatives provided the engagement plan and newsletter update for review. The Enbridge representative advised they would follow up
with Sambaa K’e Dene Band/Trout Lake regarding an emergency response vehicle. The Sambaa K’e Dene Band/Trout Lake representative inquired about maintenance of the Trout
Lake winter road and the Enbridge representative noted Enbridge would commit to its maintenance. The Sambaa K’e Dene Band/Trout Lake representative inquired about the
temperature of the pipeline and the current depth in comparison to when it was put in. The Sambaa K’e Dene Band/Trout Lake representative inquired about frost and frost probing
within Trout Lake, Northwest Territories and within the pipeline right-of-way. The Enbridge representative advised they would complete a trip in spring 2020 with Sambaa K’e Dene
Band/Trout Lake representatives.
Email from the Enbridge representative to the Dehcho EMC representatives providing the November 28, 2019 meeting minutes.
The Enbridge representative donated a vehicle and laptops to Sambaa K'e Dene Band/ Trout Lake.

March 16, 2020
March 26, 2020

Email
Email

Email from the Enbridge representative to the Dehcho EMC representatives providing a meeting invitation and draft agenda for the EMC annual meeting on April 1, 2020. The
Enbridge representative requested to be notified if an alternative time was preferred.
Email from the Enbridge representative to the Dehcho EMC representatives rescheduling their meeting on April 1, 2020 to April 7, 2020.
Email from the Enbridge representative to the Dehcho EMC representatives confirming their April 1, 2020 meeting had been rescheduled to April 7, 2020.
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Email from the Enbridge representative to the Dehcho EMC representatives providing a website link to the LUP application documents.
Email from the Enbridge representative to the Dehcho EMC representatives providing a website link to the FTP site containing the LUP application documents.
Email from the Enbridge representative to the Dehcho EMC representatives providing an updated April 7, 2020 meeting agenda and 2020 workplan.
Email from the Enbridge representative to the Dehcho EMC representatives providing a table of contents, 2019 engagement plan, engagement log, interest report, fact sheet and
2020 work plan.
Email from the Enbridge representative to the Dehcho EMC representatives providing a letter regarding the LUP renewal application. The letter outlined Enbridge's intent to renew
the LUP to conduct off right-of-way activities for the operation and maintenance of Line 21 from Norman Wells, Northwest Territories to the Northwest Territories and Alberta
boarder. The Enbridge representative noted the information package also included an engagement record listing Enbridge's efforts to engage with the Dehcho EMC regarding the
LUP, an interest report highlighting specific interests raised about the LUP, and a fact sheet summarizing LUP engagement and the renewal process. The Enbridge representative
requested comments or concerns be provided by April 28, 2020.
Email from the Enbridge contractor representative to the Dehcho EMC representatives providing the April 7, 2020 meeting minutes. The meeting minutes provided an update on the
PCEM schedule and noted the Enbridge contractor would only be conducting one site visit that year, and in spring 2020, Enbridge would take photos of the areas of concern outlined
in 2019. The meeting minutes provided notable changes to the spill contingency plan.
The Enbridge representatives met with the Town of Norman Wells representatives in Norman Wells, Northwest Territories regarding the LUP renewal application. The Enbridge
representatives advised that Enbridge's current LUP would expire in 2020 so Enbridge would be applying for renewal. The Enbridge representatives advised the application would not
include any land use updates from the previous application. The Enbridge representatives noted the LUP was limited to operational and maintenance activities including quarrying,
camps, herbicide use and application, vegetation clearing to access the right-of-way and storage of fuel and hazardous materials. The Enbridge representatives advised an
engagement plan and record would be prepared. The Enbridge representatives stated engagement would commence and would be a collaborative process that required the Town of
Norman Wells representatives’ input. The Enbridge representatives provided a tentative timeline.

October 23, 2018

Meeting Group
Meeting Group

February 13, 2019

February 26, 2019

Email

April 17, 2019

Meeting Group

May 7, 2019

Email

July 25, 2019

Email

The Enbridge representatives met with additional Town of Norman Wells representatives at the Town of Norman Wells Office in Norman Wells, Northwest Territories. Topics of
discussion included the Enbridge office in Norman Wells, Northwest Territories, oil spill exercises, emergency response aid agreement and the LUP.
The Enbridge representatives met with the Town of Norman Wells representatives regarding the LUP renewal application. The Enbridge representatives provided a general overview
of the process, details of the LUP and advised there were no changes to land use in the application from previous years. The Enbridge representatives provided contact information
and requested they be contacted with any questions or concerns. The Enbridge representatives advised a draft Indigenous and Community Engagement Plan would be provided. The
Town of Norman Wells representatives advised they had no concerns.
Email from the Enbridge representative to the Town of Norman Wells representatives providing a notification letter regarding the LUP renewal application. The letter advised that
Enbridge's current LUP issued by the MVLWB would expire in 2020 and Enbridge would be applying for renewal of the LUP. The letter noted there would be no new land use areas or
activities proposed in the LUP renewal application. The letter noted in fall 2018, Enbridge had met with the Town of Norman Wells and informed them of the LUP renewal application
plan. The letter advised in preparation for the LUP renewal application, Enbridge was updating their Indigenous and Community Engagement Plan. The letter advised a hard copy Plan
could be provided if that was preferred. The letter advised Enbridge was interested in meeting with the Town of Norman Wells in April or May 2019 to discuss the Plan and provide
further information on the LUP renewal application.
The Enbridge representatives met with the Town of Norman Wells representatives regarding the LUP renewal application. The Enbridge representatives provided a general overview
of the process, details of the LUP and advised there were no changes to land use in the application from previous years. The Town of Norman Wells representatives stated they would
provide a letter of support. The Enbridge representatives provided contact information, the LUP engagement plan and requested they be contacted with any questions or concerns.
The Town of Norman Wells representatives advised they had no concerns.
Email from the Enbridge representative to the Town of Norman Wells representatives providing an update letter regarding the LUP renewal application. The letter indicated Enbridge
planned to reapply for the LUP in 2020. The letter advised the MVLWB issued the LUP in 2013 and indicated it was set to expire in July 2020. The letter stated the purpose of the
meeting during the week of April 15, 2019 was to ensure the Town of Norman Wells received a copy of Enbridge's draft Indigenous and Community Engagement Plan and provided an
opportunity for questions and clarifications. The letter explained the LUP allowed Enbridge to conduct off right-of-way activities for the operation and maintenance of the Project
from Norman Wells, Northwest Territories to the Alberta border. The letter stated the LUP was limited to operational activities and included clearing and maintenance of workspace
and fireguard areas, seasonal access trails and shoo flies, camps, field and hazardous material storage, borrow sites and an airstrip. The letter advised there would be no new land use
areas or activities proposed in the LUP renewal application. The letter stated Enbridge would contact the Town of Norman Wells in early July 2019 to discuss the draft engagement
plan and provide additional information on the LUP renewal application.
Email from the Enbridge representative to the Town of Norman Wells representative providing an update letter regarding the LUP renewal application. The letter advised Enbridge
would reapply for the LUP in 2020 because the current LUP would expire in July 2020. The letter stated Enbridge was committed to ongoing dialogue and looked forward to receiving
questions from the Town of Norman Wells. The letter explained the LUP allowed Enbridge to conduct off right-of-way activities for the operation and maintenance of the Line 21
pipeline from Norman Wells, Northwest Territories to the Alberta border. The letter stated the LUP was limited to operational activities including clearing and maintenance of
workspace and fireguard areas, seasonal access trails and shoo flies, camps, fuel and hazardous material storage, borrow sites and an airstrip. The letter stated there would be no
new land use areas or activities proposed in the LUP renewal application. The Enbridge representative provided a quick reference guide for the renewal application, the draft
Indigenous and Community Engagement Plan and a pipeline safety fact sheet.
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August 8, 2019

Email

November 6, 2019

Email

November 25, 2019

Phone

April 8, 2020

Email

April 8, 2020
April 15, 2020

Phone
Email

April 22, 2020

Email

October 23, 2018

Meeting Group

Email from the Enbridge representative to the Town of Norman Wells representatives inquiring if they were available for a meeting on August 20, 2019. The Enbridge representative
advised topics of discussion would include the LUP renewal application. The meeting was moved to November 25, 2019 due to conflicts in schedules. That meeting was further
cancelled due to flight delays as a result of fog and a conference call was suggested as an alternative to meeting in person.
Email from the Enbridge representative to the Town of Norman Wells representatives providing a meeting invitation for November 25, 2019 in Norman Wells, Northwest Territories.
The meeting was cancelled due to flight delays as a result of fog and a conference call was suggested as an alternative to meeting in person.
The Enbridge representatives had a conference call with the Town of Norman Wells representatives advising they were unable to attend their meeting later that day in Norman
Wells, Northwest Territories due to the weather. The Enbridge representatives committed to continued updates and engagement with the Town of Norman Wells.
Email from the Enbridge representative to the Town of Norman Wells representative following up on their phone conversation from earlier that day. The Enbridge representative
requested a letter of support for Enbridge's LUP renewal and noted Enbridge could provide a template. The Enbridge representative provided a fact sheet and noted they could be
contacted if there were any questions
The Enbridge representative phoned the Town of Norman Wells representative regarding a letter of support for the LUP renewal.
Email from the Enbridge representative to the Town of Norman Wells representative providing a letter regarding the LUP renewal application. The letter outlined Enbridge's intent to
renew the LUP to conduct off right-of-way activities for the operation and maintenance of the Project from Norman Wells, Northwest Territories to the Northwest Territories and
Alberta boarder. The Enbridge representative noted the information package included an engagement record listing Enbridge's efforts to engage with the Town of Norman Wells
regarding the LUP, an interest report highlighting specific interests raised about the LUP, and a fact sheet summarizing LUP engagement and the renewal process. The Enbridge
representative requested comments or concerns be provided by April 28, 2020.
The Enbridge representative received an email from the Town of Norman Wells representative advising the Town of Norman Wells Council approved providing a letter of support for
the LUP renewal. The Enbridge representative acknowledged receipt of the email.
The Enbridge representatives met with the Tulita Dene Band representatives in Tulita, Northwest Territories regarding the LUP renewal application. The Enbridge representatives
advised Enbridge was required to apply for the LUP to replace the current permit that would expire in 2020. The Enbridge representatives advised the new application did not include
any land use updates from the previous application. The Enbridge representatives noted the LUP was limited to operational and maintenance activities including quarrying, camps,
herbicide use and application, vegetation clearing to access the right-of-way and storage of fuel and hazardous materials. The Enbridge representatives advised an engagement plan
and record would be prepared. The Enbridge representatives stated consultation would commence and would be a collaborative process that required the Tulita Dene Band
representatives’ input. The Enbridge representatives provided a tentative timeline.

October 23, 2018
February 12, 2019

Meeting - Public
Meeting Group

February 26, 2019

Email

April 18, 2019

Meeting Group

May 7, 2019

Email

July 25, 2019

Email

Enbridge hosted a community engagement dinner and information session on October 23, 2018 at the Tulita Community Arena in Tulita, Northwest Territories.
The Enbridge representatives met with the Tulita Dene Band representatives regarding the LUP renewal application. The Enbridge representatives provided a general overview of the
process, details of the LUP and advised there were no changes to land use in the application from previous years. The Enbridge representatives provided contact information and
requested they be contacted with any questions or concerns. The Enbridge representatives advised a draft engagement plan would be provided. The Tulita Dene Band
representatives advised they had no concerns.
Email from the Enbridge representative to the Tulita Dene Band representatives providing a notification letter regarding the LUP renewal application. The letter advised Enbridge's
current LUP issued by the MVLWB would expire in 2020 and Enbridge would be reapplying for it. The letter noted there would be no new land use areas or activities proposed in the
LUP renewal application. The letter noted in fall 2018, Enbridge had met with Tulita Dene Band and informed them of the LUP renewal application plan. The letter advised in
preparation for the LUP renewal application, Enbridge was updating their Indigenous and Community Engagement Plan. The letter advised a hard copy Plan could be provided if that
was preferred. The letter advised Enbridge was interested in meeting with Tulita Dene Band in April or May 2019 to discuss the Plan and provide further information on the LUP
renewal application.
The Enbridge representatives met with the Tulita Dene Band representatives regarding the LUP renewal application. The Enbridge representatives provided a general overview of the
process, details of the LUP and advised there were no changes to land use in the application from previous years. The Tulita Dene Band representatives advised they were satisfied
with the new traditional cultural, wildlife and environmental knowledge program benefit agreements. A Tulita Dene Band representative requested a meeting to discuss the LUP and
draft engagement plan at a later date. A Tulita Dene Band representative requested continued email updates regarding the LUP and draft engagement plan.
Email from the Enbridge representative to the Tulita Dene Band representative providing an update letter regarding the LUP renewal application. The letter indicated Enbridge
planned to reapply for the LUP in 2020. The letter advised the MVLWB issued the LUP in 2013 and indicated it was set to expire in July 2020. The letter stated the purpose of the
meeting during the week of April 15, 2019 was to ensure Tulita Dene Band received a copy of Enbridge's draft Indigenous and Community Engagement Plan and provided an
opportunity for questions and clarifications. The letter explained the LUP allowed Enbridge to conduct off right-of-way activities for the operation and maintenance of the Project
from Norman Wells, Northwest Territories to the Alberta border. The letter stated the LUP was limited to operational activities and included clearing and maintenance of workspace
and fireguard areas, seasonal access trails and shoo flies, camps, field and hazardous material storage, borrow sites and an airstrip. The letter advised there would be no new land use
areas or activities proposed in the LUP renewal application. The letter stated Enbridge would contact Tulita Dene Band in early July 2019 to discuss the draft engagement plan and
provide additional information on the LUP renewal application.
Email from the Enbridge representative to the Tulita Dene Band representative providing an update letter regarding the LUP renewal application. The letter advised Enbridge would
reapply for the LUP in 2020 because the current LUP would expire in July 2020. The letter stated Enbridge was committed to ongoing dialogue and looked forward to receiving
questions from Tulita Dene Band. The letter explained the LUP allowed Enbridge to conduct off right-of-way activities for the operation and maintenance of the Line 21 pipeline from
Norman Wells, Northwest Territories to the Alberta border. The letter stated the LUP was limited to operational activities including clearing and maintenance of workspace and
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Activity Summary
fireguard areas, seasonal access trails and shoo flies, camps, fuel and hazardous material storage, borrow sites and an airstrip. The letter stated there would be no new land use areas
or activities proposed in the LUP renewal application. The Enbridge representative provided a quick reference guide for the renewal application, the draft Indigenous and Community
Engagement Plan and a pipeline safety fact sheet.
The Enbridge representatives met with the Tulita Dene Band representatives in Tulita, Northwest Territories. Topics of discussion included an operational update, PAP, the LUP
renewal and community investment. The Enbridge representatives provided an overview of the planned LUP renewal application submission date, permits and components of the
LUP. The Enbridge representatives provided a newsletter update, engagement plan and safety data sheet.
Email from the Enbridge representative to the Tulita Dene Band representatives providing a letter regarding the LUP renewal application. The letter outlined Enbridge's intent to
renew the LUP to conduct off right-of-way activities for the operation and maintenance of the Project from Norman Wells, Northwest Territories to the Northwest Territories and
Alberta boarder. The Enbridge representative noted the information package included an engagement record listing Enbridge's efforts to engage with the Tulita Dene Band regarding
the LUP, an interest report highlighting specific interests raised about the LUP, and a fact sheet summarizing LUP engagement and the renewal process. The Enbridge representative
requested comments or concerns be provided by April 28, 2020.
The Enbridge representatives met with the Tulita District Land Corporation representatives in Tulita, Northwest Territories regarding the LUP renewal application. Topics of discussion
included work plans for the winter of 2018, wildlife programs, permafrost monitoring, and the LUP re-application. The Enbridge representatives advised Enbridge was required to
apply for the LUP to replace the current permit that would expire in 2020. The Enbridge representatives advised the new application did not include any land use updates from the
previous application. The Enbridge representatives noted the LUP was limited to operational and maintenance activities including quarrying, camps, herbicide use and application,
vegetation clearing to access the right-of-way and storage of fuel and hazardous materials. The Enbridge representatives advised an engagement plan and record would be prepared.
The Enbridge representatives stated consultation would commence and would be a collaborative process that required the Tulita District Land Corporation representatives’ input.
The Enbridge representatives provided a tentative timeline.
Enbridge hosted a community engagement dinner and information session on October 23, 2018 at the Tulita Community Arena in Tulita, Northwest Territories.
The Enbridge representatives met with the Tulita District Land Corporation representatives regarding the LUP renewal application. The Enbridge representatives provided a general
overview of the process, details of the LUP and advised there were no changes to land use in the application from previous years. The Enbridge representatives provided contact
information and requested they be contacted with any questions or concerns. The Enbridge representatives advised a draft engagement plan would be provided. The Tulita District
Land Corporation representatives advised they had no concerns.
The Enbridge representatives met with the Tulita District Land Corporation representatives regarding the LUP renewal application. The Enbridge representatives provided a general
overview of the process, details of the LUP and advised there were no changes to land use in the application from previous years. The Enbridge representatives provided contact
information and requested they be contacted with any questions or concerns. The Enbridge representatives advised a draft Indigenous and Community Engagement Plan would be
provided. The Tulita District Land Corporation representatives advised they had no concerns.
The Enbridge representative phoned and left a voicemail for the Tulita District Land Corporation representative requesting a meeting during the week of August 19, 2019 to discuss
concerns raised by Tulita Land Corporation.
Email from the Enbridge representative to the Tulita District Land Corporation representative providing an update letter, fact sheet, and engagement plan regarding the LUP. The
Enbridge representative noted they planned on visiting the community in April 2020 for further engagement.
Email from the Enbridge representative to the Tulita District Land Corporation representative providing a letter regarding the LUP renewal application. The letter outlined Enbridge's
intent to renew the LUP to conduct off right-of-way activities for the operation and maintenance of the Project from Norman Wells, Northwest Territories to the Northwest
Territories and Alberta boarder. The Enbridge representative noted the information package also included an engagement record listing Enbridge's efforts to engage with the Tulita
District Land Corporation regarding the LUP, an interest report highlighting specific interests raised about the LUP, and a fact sheet summarizing LUP engagement and the renewal
process. The Enbridge representative requested comments or concerns be provided by April 28, 2020.
The Enbridge representatives met with the Tulita Land Corporation representatives in Tulita, Northwest Territories regarding the LUP renewal application. Topics of discussion
included an environmental monitor program, line patrol, oil spill emergency response, and the LUP re-application. The Enbridge representatives advised Enbridge was required to
apply for the LUP to replace the current permit that would expire in 2020. The Enbridge representatives advised the new application did not include any land use updates from the
previous application. The Enbridge representatives noted the LUP was limited to operational and maintenance activities including quarrying, camps, herbicide use and application,
vegetation clearing to access the right-of-way and storage of fuel and hazardous materials. The Enbridge representatives advised an engagement plan and record would be prepared.
The Enbridge representatives stated consultation would commence and would be a collaborative process that required the Tulita Land Corporation representatives’ input. The
Enbridge representatives provided a tentative timeline.
Enbridge hosted a community engagement dinner and information session on October 23, 2018 at the Tulita Community Arena in Tulita, Northwest Territories.
The Enbridge representatives met with the Tulita Land Corporation representatives regarding the LUP renewal application. The Enbridge representatives provided a general overview
of the process, details of the LUP and advised there were no changes to land use in the application from previous years. The Enbridge representatives provided contact information
and requested they be contacted with any questions or concerns. The Enbridge representatives advised a draft engagement plan would be provided. The Tulita Land Corporation
representatives advised they had no concerns.
The Enbridge representatives received an email from the Tulita Land Corporation representative providing a letter regarding a July 9, 2019 meeting. The letter advised Tulita Land
Corporation wanted Enbridge's executive leadership with decision making capacity to be present at the meeting.

Enbridge Pipelines (NW) Inc.
Enbridge Land Use Permit Applicatoin May 2020

Indigenous Group /
Stakeholder

Tulita Renewable
Resources Council

Appendix VIII - Engagement

Date

Method

Activity Summary

July 8, 2019

Email

August 1, 2019

Phone

August 6, 2019

Email

August 7, 2019

Email

August 12, 2019

Email

September 3, 2019

Email

November 26, 2019

Meeting Group

March 16, 2020

Email

April 15, 2020

Email

January 30, 2018

Meeting Group

October 23, 2018
October 24, 2018

Meeting - Public
Meeting Group

February 12, 2019

Meeting Group

The Enbridge representatives received an email from the Tulita Land Corporation advising the Tulita Land Corporation directors required a formal commitment to an agreement from
Enbridge prior to any future meetings. The Tulita Land Corporation representative stated they would have a draft agreement created that addressed gaps that had been repeatedly
discussed. The Tulita Land Corporation representative advised they were rescheduling the July 9, 2019 meeting to allow Enbridge the opportunity to review and comment on the
agreement. The Enbridge representative confirmed the cancellation of the July 9, 2019 meeting.
The Enbridge representative phoned and left a voicemail for the Tulita Land Corporation representative requesting a meeting during the week of August 19, 2019 to discuss concerns
raised by Tulita Land Corporation.
Email from the Enbridge representative to the Tulita Land Corporation representative requesting a meeting to discuss the draft letter agreement. The Enbridge representative
advised they would be in Tulita, Northwest Territories on August 21, 2019. The Tulita Land Corporation representative advised the Tulita Land Corporation representatives required a
written response from the Chief Executive Officer of Enbridge prior to a meeting.
Email from the Enbridge representative to the Tulita Land Corporation representative advising the Enbridge Chief Executive Officer had delegated staff to oversee the operations of
Enbridge. The Enbridge representative advised she had been delegated to address concerns and issues identified in the draft letter agreement. The Enbridge representative noted the
unique nature of the Sahtu Dene and Métis Comprehensive Land Claim Agreement, and advised she would provide a written response to the draft letter agreement. The Enbridge
representative advised Enbridge would like to meet in August 2019 to better understand Tulita Land Corporation's interests.
Email from the Enbridge representative to the Tulita Land Corporation representative inquiring if the Tulita Land Corporation representative was available to meet the following week
in Norman Wells, Northwest Territories. The Enbridge representative advised the meeting agenda would be the draft agreement and maintenance work. The Enbridge representative
advised Enbridge would respond in writing to the draft letter of agreement, but thought it was best to meet in person first.
Email from the Enbridge representative to the Tulita Land Corporation representative providing a letter, on behalf of another Enbridge representative, responding to Tulita Land
Corporation's August 2, 2019 letter. The Enbridge representative explained Enbridge's LUP renewal application needed to be renewed in 2020 and Enbridge intended to continue to
provide benefits to the community of Tulita, Northwest Territories. The Enbridge representative explained the August 2, 2019 letter contained a list of possible benefits that included
benefits Enbridge had provided to the Tulita community including community involvement in environmental and wildlife monitoring, training in emergency response via attendance
at annual exercises, funding of traditional knowledge studies, providing new information on Enbridge's operations in the area through annual meetings and implementing culturally
sensitive workplace policies. The Enbridge representative stated they wanted to schedule a meeting with the Tulita Land Corporation representative to discuss the Tulita Land
Corporation's priorities and how to maximize the benefit to the Tulita Land Corporation from Enbridge's operations. The letter provided Enbridge's responses to possible benefits
included in the August 2, 2019 letter. The letter stated Enbridge was interested in working with Tulita Land Corporation to establish and document communication protocols. The
letter explained the Enbridge representative had been delegated the responsibility by Enbridge leadership to address Tulita Land Corporation's issues and concerns.
The Enbridge representatives met with the Tulita Land Corporation representatives in Tulita, Northwest Territories. Topics of discussion included an operational update, PAP, the LUP
renewal and community investment. The Enbridge representatives provided an overview of the planned LUP renewal application submission date, permits and components of the
LUP. The Enbridge representatives provided a newsletter update, engagement plan and safety data sheet. The Tulita Land Corporation representative advised they did not want to
discuss the LUP at that time and would arrange a meeting at a later date. Enbridge has continued to dialogue with several members of the TLC regarding operational and project
activities and has received no further requests to formally discuss the off right-of-way LUP. Enbridge will continue to provide updates and engage on this topic.
Email from the Enbridge representative to the Tulita Land Corporation representative providing an update letter, fact sheet, and engagement plan regarding the LUP. The Enbridge
representative noted they planned on visiting the community in April 2020 for further engagement.
Email from the Enbridge representative to the Tulita Land Corporation representative providing a letter regarding the LUP renewal application. The letter outlined Enbridge's intent to
renew the LUP to conduct off right-of-way activities for the operation and maintenance of the Project from Norman Wells, Northwest Territories to the Northwest Territories and
Alberta boarder. The Enbridge representative noted the information package included an engagement record listing Enbridge's efforts to engage with the Tulita Land Corporation
regarding the LUP, an interest report highlighting specific interests raised about the LUP, and a fact sheet summarizing LUP engagement and the renewal process. The Enbridge
representative requested comments or concerns be provided by April 28, 2020.
The Enbridge representatives met with the Tulita Renewable Resources Council representatives in Tulita, Northwest Territories. The Enbridge representatives provided an update on
Enbridge's activities including the Line 21 Segment Replacement Project, the LUP renewal application and an integrity dig. The Tulita Renewable Resources Council representative had
no outstanding concerns.
Enbridge hosted a community engagement dinner and information session on October 23, 2018 at the Tulita Community Arena in Tulita, Northwest Territories.
The Enbridge representatives met with the Tulita Renewable Resource Council representatives in Tulita, Northwest Territories regarding the LUP renewal application. The Enbridge
representatives advised Enbridge was required to apply for the LUP to replace the current permit that would expire in 2020. The Enbridge representatives advised the new
application did not include any land use updates from the previous application. The Enbridge representatives noted the LUP was limited to operational and maintenance activities
including quarrying, camps, herbicide use and application, vegetation clearing to access the right-of-way and storage of fuel and hazardous materials. The Enbridge representatives
advised an engagement plan and record would be prepared. The Enbridge representatives stated consultation would commence and would be a collaborative process that required
the Town of Norman Wells representatives’ input. The Enbridge representatives provided a tentative timeline.
The Enbridge representatives met with the Tulita Renewable Resources Council representatives in Tulita, Northwest Territories regarding the LUP renewal application. The Enbridge
representatives provided a general overview of the process, details of the LUP and advised there were no changes to land use in the application from previous years. The Enbridge
representatives provided contact information and requested they be contacted with any questions or concerns. The Enbridge representatives advised a draft engagement plan would
be provided. The Tulita Renewable Resources Council representatives advised they had no concerns.
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Email from the Enbridge representative to the Tulita Renewable Resources Council representatives providing a notification letter regarding the LUP renewal application. The letter
advised Enbridge's current LUP issued by the MVLWB would expire in 2020 and Enbridge would be reapplying for it. The letter noted there would be no new land use areas or
activities proposed in the LUP renewal application. The letter noted in fall 2018, Enbridge had met with the Tulita Renewable Resources Council and informed them of the LUP
renewal application plan. The letter advised in preparation for the LUP renewal application, Enbridge was updating their Indigenous and Community Engagement Plan. The letter
advised a hard copy Plan could be provided if that was preferred. The letter advised Enbridge was interested in meeting with the Tulita Renewable Resources Council in April or May
2019 to discuss the Plan and provide further information on the LUP renewal application.
The Enbridge representatives met with the Tulita Renewable Resources Council representatives regarding the LUP renewal application. The Enbridge representatives provided a
general overview of the process, details of the LUP and advised there were no changes to land use in the application from previous years. The Tulita Renewable Resources Council
representatives advised they were satisfied with the new traditional cultural, wildlife and environmental knowledge program and inquired about other community investment
programs. The Tulita Renewable Resources Council representatives advised they wanted to ensure other companies working in traditional areas provided notification. The Tulita
Renewable Resources Council representatives stated they were interested in Enbridge training or work exposure for the area including hand slashing the right-of-way to prevent
forest fires. The Enbridge representatives provided contact information, the LUP engagement plan and requested they be contacted with any questions or concerns. The Tulita
Renewable Resources Council representatives advised they had no concerns.
Email from the Enbridge representative to the Tulita Renewable Resources Council representatives providing an update letter regarding the LUP renewal application. The letter
indicated Enbridge planned to reapply for the LUP in 2020. The letter advised the MVLWB issued the LUP in 2013 and indicated it was set to expire in July 2020. The letter stated the
purpose of the meeting during the week of April 15, 2019 was to ensure the Tulita Renewable Resources Council received a copy of Enbridge's draft Indigenous and Community
Engagement Plan and provided an opportunity for questions and clarifications. The letter explained the LUP allowed Enbridge to conduct off right-of-way activities for the operation
and maintenance of the Project from Norman Wells, Northwest Territories to the Alberta border. The letter stated the LUP was limited to operational activities and included clearing
and maintenance of workspace and fireguard areas, seasonal access trails and shoo flies, camps, field and hazardous material storage, borrow sites and an airstrip. The letter advised
there would be no new land use areas or activities proposed in the LUP renewal application. The letter stated Enbridge would contact the Tulita Renewable Resources Council in early
July 2019 to discuss the draft engagement plan and provide additional information on the LUP renewal application.
The Enbridge representatives met with the Tulita Renewable Resources Council representatives regarding the LUP and draft engagement plan.
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Email from the Enbridge representative to the Tulita Renewable Resources Council representative providing an update letter regarding the LUP renewal application. The letter
advised Enbridge would reapply for the LUP in 2020 because the current LUP would expire in July 2020. The letter stated Enbridge was committed to ongoing dialogue and looked
forward to receiving questions from the Tulita Renewable Resources Council. The letter explained the LUP allowed Enbridge to conduct off right-of-way activities for the operation
and maintenance of the Line 21 pipeline from Norman Wells, Northwest Territories to the Alberta border. The letter stated the LUP was limited to operational activities including
clearing and maintenance of workspace and fireguard areas, seasonal access trails and shoo flies, camps, fuel and hazardous material storage, borrow sites and an airstrip. The letter
stated there would be no new land use areas or activities proposed in the LUP renewal application. The Enbridge representative provided a quick reference guide for the renewal
application, the draft Indigenous and Community Engagement Plan and a pipeline safety fact sheet.
The Enbridge representatives met with the Tulita Renewable Resource Council representatives in Tulita, Northwest Territories. Topics of discussion included an operational update,
PAP, the LUP renewal and community investment. The Enbridge representatives provided an overview of the planned LUP renewal application submission date, permits and
components of the LUP. The Enbridge representatives provided the engagement plan and safety data sheet. The Tulita Renewable Resources Council representatives requested an
update on the winter road progress and contact information for the Enbridge representatives. Enbridge representatives provided contact information.
Email from the Enbridge representative to the Tulita Renewable Resource Council representatives providing a letter regarding the LUP renewal application. The letter outlined
Enbridge's intent to renew the LUP to conduct off right-of-way activities for the operation and maintenance of Line 21 from Norman Wells, Northwest Territories to the Northwest
Territories and Alberta boarder. The Enbridge representative noted the information package included an engagement record listing Enbridge's efforts to engage with the Tulita
Renewable Resource Council regarding the LUP, an interest report highlighting specific interests raised about the LUP, and a fact sheet summarizing LUP engagement and the renewal
process. The Enbridge representative requested comments or concerns be provided by April 28, 2020.
Email from the Enbridge representative to the Tulita Renewable Resource Council representative providing a letter of support template. The Enbridge representative advised the
template could be altered as needed. The Enbridge representative provided a fact sheet and noted they could be contacted if there were any questions.
Enbridge hosted a community engagement dinner and information session on October 23, 2018 at the Tulita Community Arena in Tulita, Northwest Territories.
Email from the Enbridge representative to the Tulita Volunteer Fire Department representatives providing a notification letter regarding the LUP renewal application. The letter
advised that Enbridge's current LUP issued by the MVLWB would expire in 2020 and Enbridge would be reapplying for it. The letter noted there would be no new land use areas or
activities proposed in the LUP renewal application. The letter advised in preparation for the LUP renewal application, Enbridge was updating their Indigenous and Community
Engagement Plan. The letter advised a hard copy Plan could be provided if that was preferred. The letter advised Enbridge was interested in meeting with the Tulita Volunteer Fire
Department to discuss the Plan and provide further information on the LUP renewal application.
Email from the Enbridge representative to the Tulita Volunteer Fire Department representative providing an update letter regarding the LUP renewal application. The letter indicated
Enbridge planned to reapply for the LUP in 2020. The letter advised the MVLWB issued the LUP in 2013 and indicated it was set to expire in July 2020. The letter explained the LUP
allowed Enbridge to conduct off right-of-way activities for the operation and maintenance of the Project from Norman Wells, Northwest Territories to the Alberta border. The letter
stated the LUP was limited to operational activities and included clearing and maintenance of workspace and fireguard areas, seasonal access trails and shoo flies, camps, field and
hazardous material storage, borrow sites and an airstrip. The letter advised there would be no new land use areas or activities proposed in the LUP renewal application. The letter
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May 7, 2019
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Meeting Group
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April 8, 2020

Phone
Email
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Activity Summary
stated Enbridge would contact the Tulita Volunteer Fire Department in early July 2019 to discuss the draft engagement plan and provide additional information on the LUP renewal
application.
Email from the Enbridge representative to the Tulita Volunteer Fire Department representative providing an update letter regarding the LUP renewal application. The letter advised
Enbridge would reapply for the LUP in 2020 because the current LUP would expire in July 2020. The letter stated Enbridge was committed to ongoing dialogue and looked forward to
receiving questions from the Tulita Volunteer Fire Department. The letter explained the LUP allowed Enbridge to conduct off right-of-way activities for the operation and
maintenance of the Line 21 pipeline from Norman Wells, Northwest Territories to the Alberta border. The letter stated the LUP was limited to operational activities including clearing
and maintenance of workspace and fireguard areas, seasonal access trails and shoo flies, camps, fuel and hazardous material storage, borrow sites and an airstrip. The letter stated
there would be no new land use areas or activities proposed in the LUP renewal application. The Enbridge representative provided a quick reference guide for the renewal
application, the draft Indigenous and Community Engagement Plan and a pipeline safety fact sheet.
Email from the Enbridge representative to the Tulita Volunteer Fire Department representative providing a copy of the waste management plan and spill response plan. The Enbridge
representative noted they would update the environment plans if required as planning for the renewal of the LUP continued.
Email from the Enbridge representative to the Tulita Volunteer Fire Department representative providing a letter regarding the LUP renewal application. The letter outlined
Enbridge's intent to renew the LUP to conduct off right-of-way activities for the operation and maintenance of the Project from Norman Wells, Northwest Territories to the
Northwest Territories and Alberta boarder. The Enbridge representative noted the information package also included an engagement record listing Enbridge's efforts to engage with
the Tulita Volunteer Fire Department regarding the LUP, an interest report highlighting specific interests raised about the LUP, and a fact sheet summarizing LUP engagement and the
renewal process. The Enbridge representative requested comments or concerns be provided by April 28, 2020.
Email from the Enbridge representative to the Village of Fort Simpson representatives providing a notification letter regarding the LUP renewal application. The letter advised that
Enbridge's current LUP issued by the MVLWB would expire in 2020 and Enbridge would be applying for renewal of the LUP. The letter stated there would be no new land use areas or
activities proposed in the LUP renewal application The letter noted Enbridge provided information about the LUP renewal application plan at the Community Engagement Dinner and
Information Session in Fort Simpson, Northwest Territories in the fall of 2018. The letter advised in preparation for the LUP renewal application, Enbridge was updating their
Indigenous and Community Engagement Plan. The letter advised a hard copy Plan could be provided if that was preferred. The letter advised Enbridge was interested in meeting with
the Village of Fort Simpson to discuss the Indigenous and Community Engagement Plan and provide further information on the LUP renewal application.
The Enbridge representatives met with the Village of Fort Simpson representatives regarding the LUP renewal application. The Enbridge representatives provided a general overview
of the process, details of the LUP and advised there were no changes to land use in the application from previous years. The Village of Fort Simpson representatives advised they
appreciated the communication and engagement meetings with Enbridge and inquired how they could support the permit renewal process. The Enbridge representatives provided
contact information, the LUP engagement plan and requested they be contacted with any questions or concerns. The Village of Fort Simpson representatives advised they had no
concerns.
Email from the Enbridge representative to the Village of Fort Simpson representatives providing an update letter regarding the LUP renewal application. The letter indicated Enbridge
planned to reapply for the LUP in 2020. The letter advised the MVLWB issued the LUP in 2013 and indicated it was set to expire in July 2020. The letter stated the purpose of the
meeting during the week of April 15, 2019 was to ensure the Village of Fort Simpson received a copy of Enbridge's draft Indigenous and Community Engagement Plan and provided an
opportunity for questions and clarifications. The letter explained the LUP allowed Enbridge to conduct off right-of-way activities for the operation and maintenance of the Project
from Norman Wells, Northwest Territories to the Alberta border. The letter stated the LUP was limited to operational activities and included clearing and maintenance of workspace
and fireguard areas, seasonal access trails and shoo flies, camps, field and hazardous material storage, borrow sites and an airstrip. The letter advised there would be no new land use
areas or activities proposed in the LUP renewal application. The letter stated Enbridge would contact the Village of Fort Simpson in early July 2019 to discuss the draft engagement
plan and provide additional information on the LUP renewal application.
Email from the Enbridge representative to the Village of Fort Simpson representative providing an update letter regarding the LUP renewal application. The letter advised Enbridge
would reapply for the LUP in 2020 because the current LUP would expire in July 2020. The letter stated Enbridge was committed to ongoing dialogue and looked forward to receiving
questions from the Village of Fort Simpson. The letter explained the LUP allowed Enbridge to conduct off right-of-way activities for the operation and maintenance of the Line 21
pipeline from Norman Wells, Northwest Territories to the Alberta border. The letter stated the LUP was limited to operational activities including clearing and maintenance of
workspace and fireguard areas, seasonal access trails and shoo flies, camps, fuel and hazardous material storage, borrow sites and an airstrip. The letter stated there would be no
new land use areas or activities proposed in the LUP renewal application. The Enbridge representative provided a quick reference guide for the renewal application, the draft
Indigenous and Community Engagement Plan and a pipeline safety fact sheet.
The Enbridge representatives met with the Village of Fort Simpson representatives in Fort Simpson, Northwest Territories. Topics of discussion included an operational update, PAP,
the LUP renewal and community investment. The Enbridge representatives provided an overview of the planned LUP renewal application submission date, permits and components
of the LUP. The Enbridge representatives provided a newsletter update. The Village of Fort Simpson representatives offered a letter of support or a letter of no concern. The Village of
Fort Simpson representatives thanked Enbridge for their funding commitments.
The Enbridge representative phoned the Village of Fort Simpson representatives to discuss the LUP letter of support.
Email from the Enbridge representative to the Village of Fort Simpson representative following up on their phone conversation from earlier that day. The Enbridge representative
requested a letter of support for Enbridge's LUP renewal and noted Enbridge could provide a template. The Enbridge representative provided a fact sheet and noted they could be
contacted if there were any questions. The Village of Fort Simpson representative requested the template. The Enbridge representative provided the letter of support template and
advised the Village of Fort Simpson representative could alter it as needed. The Village of Fort Simpson representative provided the completed letter of support.
Email from the Enbridge representative to the Village of Fort Simpson representative acknowledging receipt of the April 8, 2020 email and letter of support.
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1. Introduction
Enbridge operates Line 21 (the Norman Wells Pipeline), which carries crude oil 870 kilometres (km) from
Norman Wells, Northwest Territories to Zama, Alberta, where it enters a third-party pipeline system and
is sent on to Edmonton. The 12-inch-diameter pipeline travels approximately 750 km through the
Northwest Territories and has operated since 1985 with an ongoing land use permit. Enbridge pipeline
assets in the Northwest Territories include pump stations and related facilities at Norman Wells, Wrigley,
and Mackenzie.
In 2020, Enbridge will reapply for the Line 21 Pipeline Off Right-of Way Operations and Maintenance
Land Use Permit (LUP). Enbridge’s current LUP was issued by the Mackenzie Valley Land and Water Board
(MVLWB) in 2013 and will expire in July 2020. This renewal process has occurred several times since
1985. To ensure there is an uninterrupted and continued high-level of oversight and diligence in
operational and maintenance activities to protect people and the environment, Enbridge will apply for
renewal in early 2020 prior to the expiry of its current permit (MV2013P0011).
The LUP allows Enbridge to conduct off right-of-way operational activities for the operation and
maintenance of the pipeline from Norman Wells to the Alberta/Northwest Territories border. Those
activities include:
•
•
•
•
•
•

Clearing and maintenance of workspace and fireguard areas;
Seasonal access trails and shoo flies;
Temporary camps;
Fuel and hazardous material storage;
Borrow sites; and
An airstrip.

There will be no new land use areas or activities proposed in the LUP renewal application.
This Indigenous and Community Engagement plan outlines the engagement and communication
activities that Enbridge will undertake with potentially affected parties in advance of the permit renewal
application.

2. Potentially Affected Parties
Potentially affected stakeholders and Indigenous groups were identified based on long-standing
relationships developed over more than thirty years of Enbridge’s history in the region, as well as the
MVLWB’s stakeholder distribution list. Appropriate levels of engagement were identified for the
following:
2
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Directly affected landowners and residents in proximity to the LUP activities
Sahtu Region
o Tulita Dene Band
o Fort Norman Métis Land and Financial Corporation
o Norman Wells Land Corporation
o Tulita District Land Corporation
o Tulita Land Corporation
o Tulita Renewable Resource Council
o Norman Wells Renewable Resource Council
o Hamlet of Tulita
o Town of Norman Wells
Dehcho Region
o Łı ́ı ́dlı ́ı ́ Kúé First Nation
o Jean Marie River First Nation
o Sambaa K’e First Nation
o Pehdzeh Ki First Nation
o Dehcho First Nation
o Fort Simpson Métis Nation Local #52
o Village of Fort Simpson

Government of the Northwest Territories departments
o Department of Environment and Natural Resources
o Department of Lands

3. Engagement
3.1 Approach to Engagement
Enbridge is committed to creating processes that support meaningful engagement with potentially
affected Indigenous groups and other potentially affected parties. Enbridge works to build an
understanding of interests, ensure regulatory requirements are met, mitigate or avoid operational and
maintenance effects if applicable, and provide socioeconomic opportunities to local communities.
The Indigenous and Community Engagement (CIE) program for the LUP renewal application has been
developed based on regulatory guidelines (including the MVLWB’s Engagement Guidelines), Enbridge’s
Corporate Social Responsibility Policy, and Enbridge’s Indigenous Peoples Policy (available online at
www.enbridge.com).
Enbridge’s Corporate Social Responsibility (“CSR”) Policy states that:
•
•

Enbridge will engage stakeholders clearly, honestly, and respectfully.
Enbridge is committed to timely and meaningful dialogue with all stakeholders, including
3
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shareholders, customers, and employees, Indigenous peoples, governments, regulators, and
landowners, among others.
Engagement is an important aspect of operating within Indigenous lands. Enbridge will engage with
Indigenous groups throughout the renewal application period associated with the LUP. Enbridge’s goal
will be to build a solid understanding of the LUP by sharing relevant information with Indigenous groups.
Enbridge will meet this goal by:
•
•
•

•
•

Seeking to understand and respond to any issues or concerns in an effort to resolve or mitigate
those issues or concerns;
Providing timely information and ample opportunity for Indigenous groups to review
information, and meet with interested parties to discuss any questions or concerns;
Meaningful engagement in the development, implementation, management, monitoring and
evaluation of ongoing operational activities to prevent or mitigate adverse environmental
effects;
Establish and confirm mechanisms for ongoing communication about Enbridge’s operational
and maintenance activities; and
Confirm mechanisms for the ongoing collection of interests and issue resolution from
potentially impacted Indigenous groups.

To support Enbridge’s ongoing engagement efforts, Enbridge will:
•
•
•
•
•
•

Incorporate a commitment tracker to ensure all commitments made to potentially affected
parties are followed through upon;
Notify of unplanned events associated with off ROW activities that may impact traditional or
contemporary use of the land;
Establish a process for reviewing and, if necessary, updating the engagement plan;
Provide funding to support engagement activities as required;
Work with potentially affected Indigenous groups to identify employment and business
opportunities; and
Develop a mechanism for local First Nations to communicate any concerns about the conduct of
Enbridge personnel or contractors involved in operational activities.

3.2 Engagement Activities
Enbridge has been engaging with Indigenous groups and interested parties in the Dehcho and Sahtu
regions since Line 21 started operations in 1985 and will continue to engage as long as Enbridge is
operating in the area. Enbridge will actively work to identify opportunities for socioeconomic benefits
such as business, training and employment opportunities within the regions, and seek to understand
community needs in order to support initiatives that are important to the communities.

4
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3.2.1 Initiating Dialogue
In the fall 2018, Enbridge held a community feast in Tulita and met with a number of Indigenous groups
and interested parties to continue to build and maintain relationships in the area. High-level information
and introductions were provided regarding the LUP renewal application. Subsequently in the fall 2018,
Enbridge met with the following groups in the Sahtu Region to discuss a number of items, including the
LUP. Groups participating in this engagement were:
•
•
•
•
•
•
•
•
•
•

Fort Norman Métis Land & Financial Corporation
Hamlet of Tulita
Norman Wells Land Corporation
Norman Wells Renewable Resource Council
Town of Norman Wells
Tulita Land Corporation
Tulita Dene Band
Tulita District Land Corporation
Norman Wells Land Corporation
Tulita Renewable Resources Council

In February 2019, Enbridge provided an early notification letter to Indigenous groups and potentially
affected parties regarding the Line 21 LUP renewal application. The letter advised Enbridge’s current LUP
issued by MVLWB would expire in 2020 and stated Enbridge’s intent to reapply. The letter noted there
would be no new land use areas or activities proposed in the LUP renewal application. Enbridge inquired
about engagement preferences and indicated that a CIE engagement plan was being drafted. Enbridge
advised that a copy of the draft plan could be provided to interested parties and that Enbridge was
interested in meeting in person to discuss the LUP.
3.2.2 Pre-Renewal Application Engagement
In the spring 2019, Enbridge provided an update to Indigenous groups and potentially affected
stakeholders regarding the LUP renewal process. Meetings occurred with a number of groups and a draft
CIE plan was provided for review, questions or clarifications. Where a meeting did not occur, a letter
update with the draft CIE plan was provided via email.
During these meetings and notifications, Enbridge provided updated information on the scope of the
renewal application, and clarified that the LUP was limited to operational activities and included clearing
and maintenance of is workspace and fireguard areas, seasonal access trails and shoo flies, camps, field
and hazardous material storage, borrow sites and an airstrip.
In the summer 2019, Enbridge provided further updates on the LUP process and timelines. A “quick
reference” document for the renewal application and a pipeline safety factsheet were provided via email.
In addition, the draft CIE plan was provided again to encourage review and input. To-date, there has
5
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been no specific feedback or input into the CIE plan.
In the fall 2019, Enbridge representatives set up multiple meetings with Indigenous groups and
potentially affected parties to review the LUP process and renewal application. This includes meetings
with the Tulita District Land Corporation regarding land use and access. Information was provided
regarding Enbridge’s existing operational plans; the Waste Management Plan and the Spill Contingency
Plan. Both existing operational plans are up-to-date and in-place. Enbridge offered copies of these plans
for review to interested parties. Enbridge also offered to provide an updated copy of the CIE plan prior to
application. A regional update newsletter was provided that covered off information about various
operational activities and projects being planned or underway along Line 21.
3.2.3 Traditional Environmental Knowledge Study
To support a greater understanding of the land related to its LUP, Enbridge commissioned a Traditional
Environmental Knowledge (TEK) study in November 2013 to support the previous LUP renewal
application. The study identified traditionally important land use features associated with the Line 21
pipeline in the Dehcho and Sahtu regions of the Northwest Territories.
Indigenous groups potentially affected by the land use features included under the LUP, and activities
conducted on these lands, were contacted for participation in the TEK study. They include:
•
•
•
•
•
•
•

Norman Wells Renewable Resource Council
Tulita Renewable Resources Council
Łı ́ı ́dlı ́ı ́ Kúé First Nation
Jean Marie River First Nation
Sambaa K’e First Nation
Pehdzeh Ki First Nation
Fort Simpson Métis Nation Local #52

The information collected was compiled into a comprehensive TEK summary report for the impacted
regions. The information provided from the TEK report continues to inform and guide Enbridge’s
continuing operations in the region.
3.2.4 Engagement Record
An engagement record details any engagement activities related to the LUP renewal application.
Enbridge will use an internal database to track all engagements and communications with stakeholders
and Indigenous groups. The engagement record will track:
•
•
•

the dates of any engagement made between Enbridge and potentially affected parties
attendees;
the type of engagement activity (e.g. written notification, phone calls/emails, face-to-face
6
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meetings, etc.);
interests or concerns raised by potentially affected parties;
any recommendations made by the potentially affected party; and
Enbridge’s response to the issues, with an indication of whether the issues are resolved or
unresolved.

4. Ongoing Engagement and Communication
Enbridge will continue to engage and communicate with Regional interests potentially impacted by Line
21’s operations. These methods will follow already developed communication mechanisms and processes
but may evolve based on requests or feedback from parties.
Enbridge continues to develop communication materials and tactics to support access to information by
interested parties and access to the Enbridge team, which may include but is not limited to:
•
•
•
•
•
•
•
•

Ongoing teleconference and in person meetings as requested;
Toll free phone line and email address for public inquiries;
Project information packages that include letters, factsheets, engagement plans and maps;
Regional newsletter updates;
Website updates;
Community meetings and presentations;
An annual emergency response exercise that includes community participation;
Videos and/or graphics on subject areas of interest such as pipeline integrity, horizontal directional
drilling, safety, etc.

It is Enbridge’s desire to continue to build long-standing, mutually beneficial relationships with Indigenous
groups and potentially impacted parties in the Region as has been the case for more than 30 years.
Enbridge remains open and willing to engage with parties in their preferred capacity and will continue to
listen and understand interests and concerns with the goal of resolving those concerns in a timely manner.
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Schedule C – Operational Land Use Permit Engagement Summary Factsheet
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Enbridge Line 21
Land Use Permit Renewal
Background

Enbridge operates Line 21 (the Norman
Wells Pipeline), which carries crude oil
870 kilometres (km) from Norman Wells,
Northwest Territories to Zama, Alberta,
where it enters a third-party pipeline
system and is sent on to Edmonton.
The pipeline has been in operation since
1985. Enbridge has a land use permit (LUP)
from the Mackenzie Valley Land and Water
Board (MVLWB) for activities required for
the safe operation and maintenance of
the pipeline.
A land use permit renewal involves the
issuance of a new LUP for operational and
maintenance activities that have already
been permitted, for a term of up to five
years. Enbridge is required to re-apply
for its operational LUP with the MVLWB
to replace the current LUP, which expires
mid-July 2020. This process has occurred
several times since 1985.
To ensure there is an uninterrupted and
continued high-level of oversight and
diligence in operational and maintenance
activities that protect people and the
environment, Enbridge will submit an
application for renewal of the LUP
this spring.

Community and
Indigenous Engagement
Enbridge has been engaging with
Indigenous groups and interested
parties in the Dehcho and Sahtu regions
since Line 21 started operations in 1985.
An Engagement Plan specific to the LUP
renewal application was prepared that
identified potentially affected parties
and proposed engagement activities
in accordance with the MVLWB’s
Engagement and Consultation Policy
and Engagement Guidelines for Applicants
and Holders of Land Use Permits and
Water Licenses.

What’s in Enbridge’s LUP
Renewal Application?
The LUP is required to allow Enbridge
to conduct land use activities off the
right-of-way for the operation and
maintenance of Line 21, including:
• Quarrying
• Camp(s)
• Use and application of herbicide
• Clearing of vegetation (brushing)
to allow access to the pipeline
right-of-way
• Fuel and hazardous
materials storage

There are no new land use areas or
activities proposed in the operational
LUP renewal application. Existing
operational plans that are referenced
within the application, such as the Waste
Management Plan and Spill Contingency
Plan, are up to date. For more information
or to review a copy of these plans, please
contact Enbridge.

Summary of Engagement Activities
Fall 2018 Enbridge hosted community engagement dinners in Tulita and Fort Simpson
in October 2018 to continue to build and maintain relationships in the area. Enbridge
initiated dialogue about the operational LUP renewal application.
Early 2019 Enbridge provided communities with a notification letter that included
information about the renewal application, application timelines, a request for how
communities wished to be engaged and an offer to meet to answer any questions if
requested and review the draft Engagement Plan when available.
Spring 2019 A series of face-to-face meetings were held. Enbridge followed up with
communities by letter.
Summer 2019 Enbridge followed up with communities to determine if there were any
outstanding questions or concerns related to the operational LUP renewal application.
Enbridge provided a quick reference guide and key facts about the operational LUP, a
copy of the draft Engagement Plan and a pipeline safety factsheet.
Fall 2019 – Spring 2020 Ongoing teleconference and in-person meetings with
communities regarding operations and maintenance work, and the operational LUP
renewal application with the goal of providing opportunities for any outstanding
questions to be raised and addressed. Enbridge will make a copy of the operational
LUP renewal application available for review for any interested party.

Contact Us
At Enbridge, providing safe and reliable energy infrastructure is the very foundation
of our business, and operating our pipelines safely and reliably is our highest priority.
It is important to maintain open lines of communication with the communities where
we operate. If you have questions or concerns regarding the land use permit, or any
other inquiries related to the operations of Line 21, please contact us at any time.

Jay Brown
Community and Indigenous Engagement Advisor
Telephone (cell): 780-504-2683
Email: Jay.Brown@Enbridge.com

Toll-free Emergency
Response Line
1-800-663-9931
enbridge.com
03/20

